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Compliance, Clinical Data, Patient Engagement 
- The New P&O 

In 2004 when I founded Ability Prosthetics & Orthotics, I promptly put in place a  
Policy & Procedure manual and began the journey of developing what would later 
become “best practices” as I embarked to grow both a differentiating and  

reputable practice, and eventually a company.   

Little did I know that much like my technical training at SFCC in 1995 and not unlike 
my clinical training at Northwestern in 1999, I would have to quickly draw from the 
step-wise processes, methodical preparation and precise attention to detail around 
work order fabrication. These practices prepared me for the quite similar need for 
thoroughness, yet different clinical essentials of patient evaluation, design  

management of the orthosis or prosthesis, recording/interpreting outcome measures and caring for an 
amputee or brace wearer long-term as my practice grew to three offices.  The need for process,  

protocols, procedures and compliance were never more pressing.   

Two of my earliest mentors were Clay Wright, CP an instructor at SFCC and David Showers, CPO, who 
was the former director of P&O patient care at University of Pennsylvania Hospital in Philadelphia and 
served as my Prosthetics residency supervisor at a private practice in Delaware.  Both these gentlemen 
helped transform my didactic education into real world applicability and inter-relatability of fabrication 
and patient care.  They provided me the guidance to build upon my existing intuition and ethical compass 

as it related to much needed efficiencies in P&O.  

Soon after opening our fourth office, I hired a compliance consultant to provide us with a compliance 
overhaul, including instituting HIPAA electronic security, facility accreditation compliance and beginning 
semi-annual compliance reporting along with chart audits.  The business was growing and so was the need 
to evolve our care delivery model by recognizing the need to quantify and qualify patients’ needs for the 
devices they were receiving.  We did this by implementing some of the earliest clinical outcome measures 

in the profession.  

Now, while growing from eight to ten offices, operating in three states with forty-four employees, we 
have hired a Chief Compliance Officer and have continued to evolve our efforts to meet the  
ever-changing demands on process, protocols, procedures and compliance in a profession that is growing 
up as evidenced by our clinical notes as practitioners just recently being accepted by CMS as part of the 

patient’s medical record!  

So whether you are P&O technician Michael Martinez, CTO, CPOA, running a lab at UVA in  
Charlottesville, VA, who just authored a Tech Tip article in the May O&P News titled Details, Details,  
Details, in which he highlights the need for efficiencies, compliance, timeliness, safety and quality control in  
fabrication OR the New England Journal of Medicine’s Catalyst Council who provides insights into the 
transformation of the delivery of healthcare OR a newly certified Master’s Degreed CPO OR even  
administrative staff within a P&O company – you’ll need to be conscious of being a change agent and 
actively supporting the transformations needed to support a shift in P&O’s value proposition to advance 
the profession along with the rest of healthcare.  We get there with clinical leadership that includes first 
and foremost patient-engagement and clinical outcome measures along with compliance, process and 

protocols that support those efforts. 

 

Jeff M. Brandt, CPO 

Chief Executive Officer & Founder 
Ability Prosthetics & Orthotics, Inc. 



Page 2 Volume , Issue 

FALL 2018 CONTINUING EDUCATION COURSES 
Offered by the O&P Technology Programs Spokane Falls Community College 

1) MASTECTOMY FITTER PRE-CERT/CE COURSE – October 19, 2018

Course Description 

A mastectomy fitter is an allied health professional who is specifically educated and trained in the provision of 

breast prostheses and post-mastectomy services. This includes fitting, adjusting, or modifying devices that reflect the 

level of education and training received. This course has been approved by the ABC for 8 hours CME credits, 
9.26 CME credits from the BOC, and 6 MCE by OPC(Canada).  This course is designed for new mastectomy fitters 
or as a review course for  

experienced fitters. 

The course will be taught in Building 19, Room 110 on the SFCC campus and has been approved by the ABC and 

BOC for 8 hours of CME credits.  The course is taught by Victoria Ferro, CFM (15 years) and Dori Sohner, BSN 

both of whom have clinical experiences in the field. 

Registration Fee: $120  (includes refreshments, lunch, parking pass) 

2) ORTHOTIC FITTER PRE-CERT/CE  COURSE -  Online begins 09/26/18; Ends 10/24/18  Lab October 26 and 27, 2018

Course Description 

An orthotic fitter is an allied health professional specifically educated and trained in the provision of certain  
orthoses. This includes fitting, adjusting, or modifying devices that reflect the level of education and training  
received. This is a hybrid course with 25-hours online didactic and a 16-hour in-class fitting lab conducted in  
Spokane, Washington on October 26 and 27, 2018.  The continuing education course has been approved for 32 
Category II credits by the ABC,  38.33 Category I and 1.67 Category II by the BOC; and 12 MCE by OPC 
(Canada).  

Registration Fee: $525 (includes refreshments, lunch, parking pass) 

3) THERAPEUTIC SHOE FITTER COURSE – Online begins 10/29/18; Ends 11/14/18  Lab November 16, 2018

Course Description 

A therapeutic shoe fitter is an allied health professional specifically educated and trained to provide  
non-custom therapeutic shoes and non-custom multi-density inserts. This course includes fitting, adjusting, or  
modifying devices that reflect the level of education and training received.  This is a hybrid course with 16-hours 
online didactic and a 4-hour in- class fitting lab in Spokane, Washington conducted on November 16, 2018.  The 
course has been approved for 16 Category II CEU credits by the ABC; 14.16 Category I CEU and 6.34 Category 
II CEU by BOC; and 18.75 MCE by OPC (Canada).     

Registration Fee:  $225.00   (includes refreshments, lunch, parking pass) 

REGISTRATION FORMS AVAILABLE NOW 

FOR INFORMATION, PLEASE CONTACT          ruthie.dearing@sfcc.spokane.edu (509) 533-3231
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2018 TECHNICIAN CE COURSE 

October 12 & 13, 2018 
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O&P STUDENTS HARD AT WORK   

For more information, please contact:   Ruthie Dearing ruthie.dearing@sfcc.spokane.edu  (509) 533-3231 

ON THE WEB :   www.spokanefalls.edu/OandP 

mailto:ruthie.dearing@sfcc.spokane.edu
http://www.spokanefalls.edu/oandp

