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MEET MARLIES
MARLIES CABELL, CPO, says that de-
signing the ideal solution for individuals 
with mobility impairments can be a bit 
like solving a mystery. Fortunately, Mar-
lies loves a good mystery. “Everything 
we provide is a tool to help patients 
achieve better living,” she says, “so I fig-
ure out what I can provide that will help 
them with all of the activities they would 
like to do and fit into their lifestyle.”

Marlies first became interested in or-
thotics and prosthetics when she was a 
student athletic trainer at the University 
of Maryland College Park. After graduat-
ing with a bachelor’s degree in neurobi-
ology and physiology, she was accepted 
into the Newington Certificate Program 
in Orthotics and Prosthetics at the University of Hartford in 
Connecticut. She earned her orthotics certification from the 
American Board for Certification in Orthotics, Prosthetics, and 
Pedorthics in 2008 and her prosthetics certification in 2010.

She joined Ability Prosthetics & Orthotics’ York, Pennsyl-
vania, patient care center in 2015 and will be transitioning to 
the managing practitioner role this spring. 

Marlies is certified to fit a variety of orthotic devices. She is 
a cranial remolding specialist and is certified to fit the Charles-
ton Bending Brace; the Allard Standing, Walking, and Sitting 
Hip (SWASH) orthosis; Ultraflex pediatric spasticity orthoses; 
and Innovative Neurotronics’ WalkAide. She is certified to fit 
some of the most advanced prosthetic devices offered today 
including the Ottobock C-Leg, Touch Bionics’ i-limb prosthetic 
hand, and LIM Innovations Infinite Socket. 

Staying on top of product certifications is a priority for Mar-
lies. “There are two sides to being a great clinician,” she says. 
“One is the patient connection — explaining how the technolo-
gy works and helping the patient understand how it can fit into 
their life — and the other is keeping up with certifications so 
we are the most knowledgeable about what would be best for 
the patient.” 

Marlies is also dedicated to helping people outside of her 
work. She and her husband have two children and have been 
foster parents to four teenagers. She is a founding board mem-
ber for the Heat It to Beat It fundraising event for hyperthermic 
intraperitoneal chemotherapy (HIPEC) treatment for late stage, 
complex cancers of the abdominal region with the Institute of 
Cancer Care at Mercy Medical Center in Baltimore. 
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Marlies Cabell and Tyler Manee with Ability patients (from left) Brody, Addyson, and Logan.

MEET TYLER
FOR TYLER MANEE, CPO, becom-
ing an orthotist and prosthetist is the 
perfect blend of his lifelong interests in 
healthcare and mechanical tinkering. As 
a child, he loved taking apart chainsaws, 
dirt bikes, and anything else he could 
find. He shadowed a local O&P practi-
tioner during his senior year at SUNY 
Genesco and fell in love with the hands-
on nature of device provision, getting to 
know patients in a healthcare setting, 
and the instant satisfaction of working 
with someone who, for example, rolls 
into the office in a wheelchair and walks 
out on his or her own power.

After graduating with a physics de-
gree from SUNY Genesco, he applied for 

and was accepted into the master of science in prosthetics and 
orthotics program at the Georgia Institute of Technology.  

Tyler completed his orthotics residency at Atlanta Prosthet-
ics and Orthotics in Georgia and his prosthetics residency at 
the Center for Orthotic and Prosthetic Care’s Durham, North 
Carolina, and Binghamton, New York, patient care facilities. 
During his orthotics residency, he accompanied one of his 
Georgia Tech professors on a humanitarian trip to Belize to 
make prosthetic and orthotic devices for those who otherwise 
would not have access to O&P care. 

Tyler is certified in orthotics and prosthetics by the Amer-
ican Board for Certification in Orthotics, Prosthetics, and 
Pedorthics. He joined Ability’s Frederick, Maryland, patient 
care center in April 2014 and will be opening the Rockville, 
Maryland office this year.

He says that he is able to provide the best possible device 
for a patient when working as part of a comprehensive health-
care team, which includes the patient, his or her physicians, 
therapists, nurses, and family members. “A great practitioner,” 
he says, “goes above and beyond just providing a device. A 
great practitioner takes the time to get to know the patient, 
their family, and the things that are important to them and 
then uses that information to improve care.”

Outside of work, Tyler plays on the local rugby team and 
enjoys 3D modeling and printing. He has also maintained his 
passion for volunteer work. Since graduating from Georgia 
Tech, he has returned to Belize twice and is currently work-
ing with other O&P professionals to improve the quality and 
frequency of care in that region. 

ABILITY’S NEWEST PEDIATRIC POWERHOUSES 



DUNHAM JOINS NCOPE 
EXECUTIVE COMMITTEE

Tyler Dunham, CPO, 
(Ability Charlotte, 
North Carolina) was 
appointed to the 
National Commission 
on Orthotic and 
Prosthetic Education 

(NCOPE) executive committee. His 
term began January 1.

Spring 2016      3800.455.0058

ABILITY PROSTHETICS & ORTHOTICS HAS INTRODUCED a mobile appli-
cation for iPhone, iPad, and Android devices. The application allows patients to 
find and get directions to the Ability patient care center nearest to them, learn 
about the Ability patient care and leadership team, get information about the 
latest orthotic and prosthetic technology available through Ability, and view 
instructions and videos about O&P device use. 

The app also provides a number of options to keep users up to date on the 
latest news from Ability. Users can sign up to join Ability’s e-mail list; connect 
with Ability on Facebook, Twitter, and YouTube; and view the latest edition of 
Lifenhanced magazine. 

“Physical therapists and physicians can quickly and easily make device 
recommendations for their patients using the Device Recommendation Form,” 
says Jeffrey Brandt, CPO, CEO of Ability P&O. “We’re thrilled to be able to 
offer our patients a convenient way to get in touch with Ability when they’re 
on the go.” 

ABILITY DEBUTS MOBILE APP

AbilityNews

ABILITY HITS THE SLOPES 

From January 18–22, Ability 
practitioners volunteered at the 35th 
annual Disabled Sports USA SPARC 
Adaptive Learn to Ski event at Beech 
Mountain Resort in North Carolina. 

On January 22, Ability P&O, Penn 
State Hershey PM&R department, 
and Penn State Hershey Rehabilitation 
Hospital sponsored an Adaptive Ski 
Day with Two Top Mountain Adaptive 
Sports Foundation in Pennsylvania. 

On February 26, Ability attended a 
veterans adaptive ski clinic at Cataloo-
chee Ski Area in North Carolina. 

Ability will close out the ski season 
on March 19 at an adaptive ski event  
at Roundtop Mountain Resort in 
Pennsylvania. 

ABILITY PROSTHETICS & ORTHOTICS, volunteers from the Frederick Rugby 
Football Club, and wounded warriors from the Frederick VA in Maryland 
disassembled 150 prosthetic limbs so that they could be donated to Physicians 
for Peace and distributed through its network of Walking Free partners in 
developing nations.

Ability has been collecting donated limbs and components at its patient 
care centers for the past eight years. US law prohibits the reuse of prosthetic 
limbs in the United States. “Fortunately, we are able to recycle the parts of these 
limbs so that people in developing nations can use them,” says Tyler Manee, 
CPO, of Ability P&O’s Frederick, Maryland, patient care center.

Ability accepts prosthetic limb donations throughout the year at any of their 
patient care centers. Visit AbilityPO.com for future disassembly days.

ABILITY DONATES 150 LIMBS
HOOKS NAMED TO OPAF BOD

Nikki Hooks, CO, 
(Ability Greenville and 
Spartanburg, South 
Carolina) has been 
named to the Orthotic 
and Prosthetic 
Activities Foundation 

board of directors. She has been 
instrumental in developing OPAF’s 
First Cycle clinics.
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AchieveAbility

IVY HUMBLE: DEFYING 
THE ODDS

WHEN IVY HUMBLE GROWS UP, she wants to be a doctor 
or maybe a theoretical physicist like Stephen Hawking. 
“She’s a math whiz,” says her mother Wendy. “Her teacher 
told us that Ivy is one of her top students.”

Ivy has quadriplegic cerebral palsy (CP) resulting from 
trauma and oxygen deprivation at birth. Due to serious 
complications during Wendy’s pregnancy, Ivy had to be 
delivered via emergency C-section. By the time Ivy was 
delivered, she wasn’t breathing. It took doctors 45 minutes to 
resuscitate her. 

She has been defying the odds ever since. 
Typically, it’s difficult to assess the intelligence of children 

with quadriplegic CP. Not so with Ivy. When she went 
through testing at Kennedy Krieger Institute in Baltimore, 
Maryland, “they told Ivy that they had never had anyone 

with disabilities as severe as hers go that far in testing,” 
Wendy says. “So they took her off life skills and put her into 
general education, where she can graduate and go to college.” 

Ivy is now ten years old and in third grade. “She’s very 
smart, and she really loves learning,” her mother says.

Ivy was born into a military family and is the youngest 
of five children — all girls — so from an early age, she’s had 
to learn to adapt. “Her physical therapists love that she is so 
understanding and flexible and very patient with changes to 
her routine or schedule,” Wendy says. “She doesn’t freak out. 
She just goes with the flow.”

In addition to muscle stiffness in her arms and legs, Ivy 
has cortical and speech impairments. She uses a variety 
of techniques to communicate — from writing notes 
and raising her right or left arm to using an AI-based 
communication system system on her iPad. 

“I taught her many ways to respond because with her 
type of CP, you never know what muscles are going to 
work,” Wendy says. “So I tell her, ‘If something isn’t working, 
try answering this way or that way.’”

In addition to reading, listening to music, and playing 
on her iPad, Ivy enjoys playing in her walker and riding 
her bicycle — activities that would not be possible without 
her foot and leg braces. She has worn ankle foot orthoses 
(AFOs) since she was six months old. She uses her AFOs 
when she wants to ride her bicycle and use her wheelchair, 
and more supportive foot and leg braces when she uses her 
stander and walker. Her orthoses have helped her bones 
to grow properly and help keep her feet flat on the ground 
when she’s walking. 

Ivy visits the Ability Prosthetics & Orthotics patient 
care facility in Hagerstown, Maryland, twice a year for 
adjustments or new braces to accommodate growth. Wendy 
is impressed with the care Ivy receives from her orthotists 
Jeff Quelet, CPO, and Erin Meyers, CPO. “Jeff really goes 
above and beyond,” she says.  “He’s very in tune to what 
patients need. There have been times when we’ve needed an 
adjustment, and they always fix it right away.”

Ivy loves that she gets a new, special design whenever she 
receives a new set of AFOs. Her last set featured a pirate 
design and gold straps. 

“Without AFOs, Ivy wouldn’t be able to walk, ride her 
bike, and be successful in life,” Wendy says.

”“         Without AFOs, Ivy wouldn’t 
be able to walk, ride her bike, 
and be successful in life.
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Orthotists and prosthetists must be able 
to connect and engage with kids of all 
ages and at every stage of development, 
navigate their continuum of care, and 
effectively communicate with par-
ents and other members of the child’s 
healthcare team. Ability Prosthetics & 
Orthotics’ success in advancing out-
comes for kids with O&P needs is the 
result of a company culture that puts 
the patient first and champions a team 
approach to patient care.

“A team approach is always going to 
result in better outcomes,” explains Tyler 
Manee, CPO, who works at Ability’s 
Frederick and Rockville, Maryland, 
patient care centers. 

Building good working relationships 
with physicians and physical therapists 
is a foundational aspect of Ability’s 
approach to patient care. “The process 
is very streamlined,” says Erin Meyers, 
CPO, who works at Ability’s Hager-
stown, Maryland, patient care center. 

“It’s one of those things that you don’t 
really think about happening — it’s just 
how we function.”

Seeing the Whole Picture
Ability clinicians treat the entire spec-
trum of kids with O&P needs, but or-
thotic patients make up the majority of 
the pediatric patient population. When a 
practitioner evaluates a new orthotics pa-
tient, the child has typically been seeing 
a physical therapist for some time before 
being referred for orthotic intervention. 
What the orthotist sees during the initial 
evaluation is generally just a slice of the 
child’s life. Taking a collaborative ap-
proach helps Ability practitioners see the 
full patient picture so they can design 
the most effective orthotic intervention 
for each individual patient.

Tyler makes it his goal to be in close 
communication with his patients’ physi-
cal therapists and physicians throughout 
the process. “What I see in my office 

Advancing outcomes for children 
with O&P needs.

Caring for kids with orthotic and prosthetic needs 
cannot happen in a silo. 

Caring
Kidsfor
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in the half-hour I spend with the child 
may not necessarily show me his or her 
normal presentation, whereas the doctor 
may have been seeing them for the last 
three years, and the physical therapists 
may be seeing them three times a week,” 
he says. “It’s really good to communicate 
with the PT and the doctors to figure out 
where the patient is usually and come up 
with the best solution for not just what 
they were like on the day I saw them, but 
where they’ve been and where the team 
thinks they’re going. If we’re expecting 
them to improve, maybe we can build 
the brace differently so that it’s ready to 
upgrade when their function increases.”

Building Trust
Making communication a priority has 
helped the Ability patient care team build 
trust among area physicians and physical 
therapists. When a physical therapist 
recommends orthotic intervention, they 
often invite Ability practitioners to their 

facility to meet the child and his or her 
family. “They invite us in because of the 
relationship that has been built between 
our office and the early intervention PTs 
as well as the outpatient pediatric PTs,” 
says Marlies Cabell, CPO, who works in 
Ability’s York, Pennsylvania, patient care 
center. “If there’s something they can’t get 
past in terms of strengthening, for exam-
ple, they think of Ability right away.”

Like Tyler, Marlies sees huge benefits 
when collaborating with local physical 
therapists. “It’s really nice to work with 
patients in their PT appointments,” she 
says, “because then we can see exactly 
what the PT is noticing. They have differ-
ent modalities they put the kids through 
to show us exactly where we need to build 
function in the brace.”

When Marlies fits a patient with 
an orthotic device, “I always invite the 
therapist to the appointment,” she says. “I 
want the therapist to know that they can 
call me any time.”

Caring
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Caring for Kids

This type of collaboration facil-
itates a more consistent, integrated 
patient experience, which in turn helps 
to increase patient compliance. The 
close proximity of the York hospital to 
Ability’s York office makes collabora-
tive work even easier, not to mention 
more convenient for parents. If Marlies 
needs to make an adjustment to a brace 
after a child’s physical therapy appoint-
ment, “the parents know they can find 
me right down the hill.” 

Like Marlies, Erin will see pa-
tients at the physical therapy facility, 
and sometimes the physical thera-
pist will come to the Ability facility. 
“When we’re all there, it becomes so 
much easier,” Erin says. “It really is a 
team approach.” 

Engaging with Physicians
Everyone in healthcare is busy, and it 
can sometimes be challenging to get 

the necessary documentation from 
prescribing physicians. Where some 
might see a barrier, however, Marlies 
sees opportunity. Documentation 
requests, she says, open the door to a 
dialog with the physician. 

“The doctor wants to understand 
what device we’re providing, so they’ll 
call and ask, ‘What is this again? How 
would it be beneficial?’  Those are the 
best questions because then I can 
explain exactly what we’re looking at. 
A trust develops because I understand 
how each joint works and how the 
materials are built around each limb.”

Tyler has found that developing a 
professional rapport with area phy-
sicians and physical therapists helps 
speed up the documentation process. 
“If we’re in close contact with the 
doctor, it doesn’t take very long to get 
the necessary documentation signed 
by the doctor,” he says.

Connecting with Kids
While it’s vitally important that all 
members of the pediatric healthcare 
team be on the same page, if the  
orthotist isn’t able to make a connec-
tion with the child, it can be a real 
struggle to find a solution that will 
work optimally.

Erin has found that going to the 
PT facility for the initial evaluation 
helps puts kids at ease. “They go to the 
PT facility a couple times a week, so 
the patient is a little more comfortable 
there,” she says. 

Marlies breaks the ice with music. 
“I’ll ask the parent for guidance about 
musical preference and then play a 
station on my phone that matches 
the child’s interests,” she says. “All of 
a sudden, it’s a fun place to be. Then 
I can do whatever I need in terms 
of getting the best possible cast and 
data.”

The 
WalkAide®

              System

Like us at facebook.com/WalkAide

Easy and Effective for Patients
And Clinicians.
The patented WalkAide® neuro prosthetic uses 
functional-stimulation to address foot drop for 
improved stability, strength and endurance.
      Only requires a simple leg cuff – for adults and children
      Can be worn with or without shoes – no heel strike pad
      No daily charging required – battery operated
      Easier programming -  saves clinician time!

For FREE information or to find a provider near you, 
visit walkaide.com or call 800-648-2140.

L223 R1

Effective Re-Training
Enhanced Mobility 
A More Natural Gait



Spring 2016      9800.455.0058

C-Brace
Up and out of his wheelchair

Promote more natural 
walking without a 
locked knee

Supports you even when 
your knee is � exed

www.ottobockus.com
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Ask an Amputee

HOW DO YOU COPE WITH A 
TRAUMATIC AMPUTATION?

NO ONE ANTICIPATES LOSING A LEG TO TRAUMA. “At 
first, it’s okay not to be okay,” says Ashley McDowell. “Keep 
in the back of your mind that you can get through this. 
There are days that are going to be hard, and that’s okay.”

Ashley speaks from experience. Five years ago, she and 
her husband Dennis — both avid motorcycle riders — were 
vacationing in Florida. They were riding through an inter-
section when they were broadsided by an automobile. Ashley 
took the brunt of the hit. Both of her legs sustained serious 
injuries. Her left leg never regained circulation and had to be 
amputated below the knee. What had started as a relaxing 
trip to visit relatives turned into three and a half months of 
recovery and rehabilitation. 

She received excellent medical care, but in retrospect, 
Ashley says she wished that some of the medical providers 
she met with in the hospital had slowed down and remem-
bered that this was all new to her. She didn’t know what to 
ask or what to expect. Her first prosthetist provided her with 
“a good, middle-of-the-road prosthesis,” she says, “but at the 
time, I didn’t realize there were other options. I didn’t do a 
lot of research. I was just trying to stay afloat.”

When she returned home to North Carolina, she found 
that “pulling yourself up by the bootstraps” is not always a 

good thing. She was anxious to get back to work as a care 
ministries pastor, but says, “I didn’t take into consideration 
how traumatic it would be to come back. In hindsight, it 
would have been better for me to take my time and ease 
back into my original workload.” 

She says the most helpful piece of advice she received 
came from a fellow motorcycle enthusiast who had also been 
in a motorcycle accident and was in a wheelchair. “He told 
me, ‘I’m glad that you’re thankful to be alive. Remember that 
feeling when the day-to-day hits. It will be the hardest when 
you realize that this is never going to change.’”  This advice 
helped give Ashley the right mindset going forward. When 
the daily reality of living with limb loss hit her, she says, “It 
would have been hard for me to recover from otherwise.”

She says it’s important to have a good support group that 
can recognize when you’re not as okay as you say you are. 
Ashley says her husband has been her biggest supporter. “In 
my mind, I was damaged,” she says. “But his attitude was, 
‘You’re still you.’ He never told me to suck it up. He just 
helped me adapt.”

As Ashley learned more about prosthetic technology, 
she became more involved in her prosthetic care. She began 
working with Jacob Townsend, CPO, at Ability Prosthetics 
& Orthotics’ Ashville, North Carolina, patient care facili-
ty when she needed a replacement socket and a new foot. 
“Jacob was very helpful in determining what my activity 
level was,” she says. “He brought in several prosthetic feet to 
try, which was great. We found one that has been the best 
for me at this stage of my life.” Her new prosthetic foot has 
a hydraulic ankle, which she says makes a “huge difference” 
when hiking on uneven terrain or when she drags her kayak 
out to the edge of the lake and puts it in the water — which, 
she adds, she does all by herself. 

She has also gotten back into riding motorcycles with 
her husband, “I knew that I could be a victim, or I could 
choose to overcome it,” she says. “I didn’t want what hap-
pened to me to steal what I love.”

Ashley says that being an amputee has given her a dif-
ferent kind of compassion in her counseling work. “I really 
do know what it’s like to go through something horrific and 
come out the other side. I can more confidently tell people 
that they can move past whatever tragedy they have experi-
enced, because I have.”

 

“Make your life fun, and keep a sense of humor. It breaks down 
barriers when I can find the humor in things.” —Ashley McDowell 
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To learn more and for your 
chance to win visit 
www.freedom-innovations.com/VS Renegade® AT

the
 RIGht

FIt
FoR VeRtIcal Shock

• Split toe feature allows a dynamic multi-axial foot
 providing control and enhanced stability for high
 performance in all terrain activities
• Integrated design with fewer components
 improves reliability
• Patented Z-Shock™ technology delivers a smooth
 gait at any speed and helps preserve skin integrity 

Active All-Terrain

#freedominnovations  #therightfit  #freedomVS

Connect with us

www.freedom-innovations.com/vs

© 2016 Freedom Innovations, llc. all rights reserved. Made in the USa.

Active Base

Agilix®

Active All Terrain

Renegade® AT

Active Light & Stylish

Silhouette® VS

Active Ultra

Renegade®

FeATUring
EnduraCore® technology is a 
proprietary design of carbon 
fiber and fiberglass composites 
allowing for product strength, 
flexibility and durability.

®



Ability Prosthetics & Orthotics provides state approved Continuing 
Education Courses for PTs, OTs, Worker’s Comp. Case Managers 
and Payers.

Prosthetic & Orthotic technology and treatment protocols are 
changing rapidly. In an effort to create awareness and raise the clinical 
standard of care within the industry, Ability practitioners offer six CEU 
courses for health care professionals and payers. The courses range 
from outcomes-based practice to amputee post-op management to 
rehabilitation overviews to ambulation. 

If you are interested in increasing your O&P knowledge base by bridging 
the gap between device and clinical outcomes, please contact your local 
Ability practitioner today to schedule a course for your facility.      

Frederick, MD  |  Hagerstown, MD  |  Rockville, MD 
Asheville, NC  |  Charlotte, NC  |  Exton, PA   
Hanover, PA  |  Mechanicsburg, PA  |  York, PA  
Greenville, SC  |  Spartanburg, SC

www.AbilityPO.com

bility

SkillEnhanced.

AbilityPO.com    |   1-800-455-0058

Maryland
Frederick
73 Thomas Johnson Drive
Suite B
Frederick, MD 21702
p: (301) 698-4692
f: (301) 698-4693

Hagerstown
246 Eastern Boulevard
Suite 100
Hagerstown, MD 21740
p: (301) 790-3636
f: (301) 790-3644

Rockville
Coming soon!

South Carolina
Greenville
10 Enterprise Boulevard
Suite 206
Greenville, SC 29615
p: (864) 552-1840
f: (864) 552-1841

Spartanburg
160 Harold Fleming Court
Room 615
Spartanburg, SC 29303
p: (864) 552-1840
f: (864) 552-1841

North Carolina
Asheville
3 Walden Ridge Drive
Suite 400
Asheville, NC 28803
p: (828) 252-0331
f: (828) 252-9764

Charlotte
309 South Sharon Amity Road
Suite 104
Charlotte, NC 28211
p: (704) 372-7660
f: (704) 372-7659

Pennsylvania
Exton
Corporate Headquarters
The Commons at Oaklands
660 West Lincoln Highway
Exton, PA 19341
p: (610) 873-6733
f: (610-873-6735

Hanover
Hillside Medical Building
250 Fame Avenue, Entrance C
Suite 102
Hanover, PA 17331
p: (717) 337-2273
f: (717) 337-2285

Mechanicsburg
Fredricksen Center
2005 Technology Parkway
Suite 200
Mechanicsburg, PA 17050
p: (717) 458-8429
f: (717) 458-8437

York
960 South George Street
York, PA 17403
p: (717) 851-0156
f: (717) 851-0157

Follow us on:


