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N
ick Woeckel spent his 
summers during college 
working as a camp 
counselor in North-
brook and Lake Zurich, 

Illinois. His role as a one-on-one 
mentor was to facilitate inclusion 
and socialization for children with 
special needs. “We would work 
extensively with one or two kids 
over the course of the summer,” says 
Nick, who was earning a bachelor’s 
degree in biology and chemistry  
at the University of Illinois at 
Champaign-Urbana. 

His focus was to aid campers in 
fulfilling the social and functional 
goals set by their 
families, occupa-
tional therapists 
and social workers 
and integrate the 
children into the 
camp community. 
“The opportunity 
to help kids with 
a range of pathol-
ogies adapt and 
participate in  
activities with 
their same-age typical peers was 
special,” he says. “It was the most 
rewarding aspect because I was able 
to play a role in the development of 
all the kids to learn the lessons of 
acceptance and socialization.”

Nick graduated and landed his 
first professional job as a technician 
in a microbiology lab. It was a great 
job, he says, and he attributes much 
of his present success to the core 
skillset and leadership he learned 

while working there. 
But he felt some-

thing was missing. 
“My decision to 

pursue a different 
path wasn’t because 
I was unhappy in 
a technical role, 
but more about my 
colorful experiences 
and success working with 
individuals who needed help,” 
he says.

When Nick says he learned 
about the orthotics and prosthet-
ics profession everything fell into 
place. “It was as if my education-

al background, 
personal interests 
and vocational 
experience blended 
into one field,” he 
says. He spent nine 
months building 
experience by 
working full time 
as a volunteer with 
local clinics and a 
central fabrication 
facility until he 

was accepted into the graduate 
program at Northwestern Univer-
sity’s Prosthetic-Orthotic Center. 
He graduated in April 2017 and is 
expected to complete his residency 
in October.

Nick began working at Ability 
Prosthetics & Orthotics’ office in 
Frederick, Maryland, after gradu-
ation and says there’s a lot to love 
about the company. One of the 
biggest draws for Nick is the team 

atmosphere. “Every-
one here is tight-

knit and support-
ive,” he says. “It 
makes it easy to 
approach others 
and get advice 
or collaborate on 

a project. Every 
day there is excite-

ment and positivity 
being shared about good 

outcomes and experiences.”
Another aspect Nick believes 

Ability uniquely offers is the 
freedom to think outside the box. 
“We’re provided the resources and 
support to seek out the care that 
meets the diverse needs of our 
patients,” he says.

Ability is also focused on improv-
ing quality of care internally as 
well as in the greater O&P com-
munity, Nick says. “We focus a lot 
of time and energy on education, 
outreach events and even political 
policy,” he says. “It’s just a fun 
place to be.”

When Nick isn’t hard at work at 
Ability P&O, you can find him at 
home with his wife and their dog, 
which they adopted last summer. 
“Most of our time is spent taking 
him to the local parks or hikes in 
the area,” Nick says. Nick and his 
wife also love traveling to new 
cities, and on rainy days you’ll 
likely find him in the kitchen 
cooking something fancy for dinner 
while listening to his vinyl record 
collection. 

Meet Ability

Meet Nick Woeckel, MPO

Clinician brings passion for treating children with 
disabilities to Ability P&O

on the cover:   Courtney Cox, Laura Heinle and Tom Martin.

We’re provided the resources 

and support to seek out the 

care that meets the diverse 

needs of our patients.

“
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Nick Woeckel
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Ability News

Ability Climbs for ROMP
ON JULY 21, Ability Prosthetics & 
Orthotics, Asheville office, raised 
$790 and hosted a climb of Mt. 
Mitchell (elevation 6,684 feet) 
to raise money and awareness for 
ROMP or the ‘Range of Motion 
Project’ while participating in what 
has become a worldwide event.

ROMP has been a longtime friend 
of Ability with their numerous 
charitable projects, the most recent 
being Climbing for ROMP—the 
signature climb took place in 
Ecuador, with volunteers climbing 
Cotopaxi at 19,347 feet. The goal of 
the event was to show the world the 
power of mobility, the importance 
of access to prosthetic care, as well 
as the international importance of 

legislation protecting rights for those 
with disabilities. The 2018 climb 
provided 65 prosthetic limbs and 
raised $65,648. 

Climbing for ROMP started in 

2015 and three years later is still 
going strong. The event has already 
raised nearly $200,000 since its 
inception and has engaged hundreds 
of climbers worldwide.

COO TO DISCUSS BUSINESS 
STRATEGIES AT AOPA

ABILITY PROSTHETICS 

& ORTHOTICS 

COO Kathleen 
DeLawrence 
will participate 
in the best 
in business 
education 
discussions during 
the 2018 American 
Orthotic & Prosthetic Association (AOPA) 
National Assembly in Vancouver, British 
Columbia, Canada, September 25-29.

Kathleen’s topic, “Overhead Reduction 
Strategies (B1-B),” will be held on Wednesday, 
September 26. Discussion will include ways 
the O&P industry can eliminate expenses, 
streamline business practices and deliver 
more profitable value. Kathleen’s discussion 
will provide tips for O&P professionals about 
how to build a realistic business plan and 
deliver results.

THE AMERICAN ORTHOTIC & PROSTHETIC 
ASSOCIATION (AOPA) has announced that Brian 
Kaluf, BSE, CP, FAAOP, is a winner of the 2018 
Thranhardt Award. He will present his research at 
the AOPA National Assembly in Vancouver, British 
Columbia, Canada, on Thursday, September 27.  

Brian will present his research, “Comparative 
Effectiveness of Microprocessor and Energy Storing Prosthetic 
Ankles: Full Study Results.” He earned his bachelor’s degree in 
biomedical engineering at Purdue University and conducted 
research at the Computer Simulation of Human Motion laboratory 
at the University of Stuttgart, Germany, earning a position at the 
Fraunhofer Institute to design a high-activity bionic prosthetic 
foot. He is the clinical outcomes and research director for Ability 
Prosthetics and Orthotics, Exton, Pennsylvania, and chair of 
the Outcomes Research Committee of the American Academy of 
Orthotists and Prosthetists (the Academy).

“The Thranhardt Lectures are always a highlight of the National 
Assembly. We are especially proud that this year’s winners represent 
various disciplines involved in the care of our orthotic and prosthetic 
patients,” says Michael Oros, CPO, AOPA’s immediate past president 
and co-chair of the 2018 Clinical Workgroup.

In other news, Brian traveled to Leipzig, Germany, in May to 
present Ability research at an international O&P conference.

Brian also received Fellow of the Academy honor and was elected 
to the Academy's board of directors.

KALUF EARNS THRANHARDT AWARD

LEARN MORE 
ABOUT ROMP, VISIT 
ROMPGLOBAL.ORG.

MT. MITCHELL CLIMB



Achieve Ability

WHEN TAMMY DALY CHECKED OUT the Ability Prosthetics & 
Orthotics website for her son, Alex, who has a congenital absence 
of his left arm below the elbow, she had a pretty good idea that he 
would get the quality prosthetic care he needed there, including 
being fitted for another myoelectric prosthesis.

“After taking a look at our website as a family, they were 
pleased to see that we so frequently work with higher level 
technology and were interested in what options were avail-
able for him,” says Alex’s prosthetist, Julie McCulley, CPO. 

Mother and son had an initial consultation with Julie in 
the Exton office on December 13, 2017. “We made him an 
activity-specific prosthesis to allow him to play the guitar 
while we waited for authorization for his myoelectric 
prosthesis,” she says.

When Alex was a baby he had used two different 
passive prostheses. When he was six years old, he 
received his first myoelectric prosthesis and was fitted 
with a new one when he outgrew it at 11. In addition, 
he has had several different iterations of a passive 
prosthesis so that he could do one of the things he 
enjoys most—play the guitar. “I am very passionate 
about music, and I have been playing the guitar 
for seven years, and I took lessons for four of 
those years,” says Alex, who turned 20 in May 
and uses a passive prosthesis that holds a guitar 
pick in place.

Presently, Alex has a myoelectric prosthesis 
using Coapt pattern recognition technology 
and the i-limb quantum by Össur, which he 
received in May. His carbon fiber socket 
has a unique design that he chose, and 
the inner liner is made of rolled silicone, 
which lends itself to increased comfort 
and excellent durability, says Julie, who 
completed the master’s program in 
prosthetics and orthotics at North-
western University and went on to 
complete her residencies at Ability 
P&O, which began in January 2016.

Alex says the i-limb prosthesis 
works well for him because he 
can rotate the thumb without 
using his other hand to move it. 
“I am quickly able to move the 

Alex Daly

Guitar Player Has Plan for 
Peer Advocacy

thumb into place for whatever I might need beyond pinch-
ing motion with my index finger and thumb,” he says. “It’s 

going to allow me to better perform daily tasks like cooking, 
shopping, and classroom and lab activities. It’s amazing how 

much it has helped me in the short time I’ve had it.”
Alex is a junior at Mississippi State University and plans 

to become a software engineer. He says he’s also interested in 
becoming a peer advocate for other people with limb differences 

and limb loss. “My experience with being a congenital amputee 
could help someone or many people,” he says. “I would like to 

assist others and becoming a peer advocate is an easy way for me  
to share my story.”

Julie says Alex will make an excellent peer advocate because in  
addition to being interested in learning the technology and capabilities  

of prosthetic devices, understanding the lengthy insurance process 
involved in getting the high-tech devices and being able to speak artic-

ulately when asked for feedback, people are drawn to him. 
“Alex is a dream to work with as a patient, and he literally lights up a 

room with his personality,” she says. “He is also welcoming to the multiple 
interns, observers and student occupational therapists who want an oppor-

tunity to see the fitting process and technology he’ll be receiving.” 

“ I would like to assist others and  

becoming a peer advocate is an  

easy way for me to share my story.“

JULIE MCCULLEY AND ALEX DALY
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An MRI revealed a 
tumor on the top of her 
fibula. “My doctor told 
me the tumor wasn’t 
common, and she want-
ed me to have a biopsy 
right away,” says Laura, 
who was 43 at the time. 
She was diagnosed with 
osteosarcoma and began 
chemotherapy in June. 
After several rounds of 
chemotherapy, however,  
Laura had to have a 
transfemoral amputa-
tion due to damage to 
her leg’s nerves and 
bones. 

She initially chose an 
O&P company recom-
mended by her ortho-
pedic oncologist at The 
Johns Hopkins Hospital 
in Baltimore, but later 
decided to find a new 
facility, particularly one 
that was closer to her 
home in Manchester, 
Maryland, and that 
could deliver her pros-
theses more quickly. 

An online search in 
2015 brought up the 
Ability Prosthetics 
& Orthotics office in 
Hanover, Pennsylvania, 

Ability Keeps 
Pace with  

Laura Heinle’s 
Active Lifestyle

I
N THE WINTER OF 2012, 

Laura Heinle was snow-

boarding at Ski Liberty in 

Pennsylvania when she 

took a nasty fall. It wasn’t 

long before she began 

having shooting pains in 

her left leg. “I thought  

maybe I had pinched a 

nerve,” she says.

           LAURA HEINLE 
 WITH COURTNEY 
COX AND TOM  
       MARTIN.
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PRO-FLEX®

 

LP ALIGN
Stay aligned

Here we go again! Introducing Pro-Flex LP Align, the 

newest addition to the Pro-Flex Family, which integrates 

up to 2 3/4" of easy push-button heel height adjustability 

with the dynamics of the 3-blade Pro-Flex design.  

So you can maintain proper alignment across a variety 

of everyday footwear, from sandals and bare feet to 

sneakers and dress shoes.

Contact Ability P&O at 610.873.6733 to learn more, 
or visit ossur.com/proflex-family.

Push button for easy 
adjustment

2 3/4"

NEW!  
Pro-Flex LP Align
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less than 30 minutes 
from her home. “I was 
very uncomfortable 
and frustrated with 
the types of sockets I 
had been given and the 
amount of time it took 
to get anything done at 
the previous company. 
Waiting for something 
for two weeks is a long 
time to wait for an 
amputee,” she says. 
“Since I was very active, 
I needed to find a socket 
that was comfortable 
and stable. The whole 
process from the start of 
my treatment at Ability 
has been excellent. This 
is the longest I’ve had a 
socket I can wear all day 
every day in comfort.”

Laura met Tom  
Martin, MS, CP, BOCO,  
during her first visit 
to Ability. The two 
immediately connected. 
“Tom and Ability have 
been very easy to work 
with in order to get the 
kind of devices I need 
and want,” Laura says. 
“I usually have so many 
questions and requests 
and Tom does whatever 
he can do to help get me 
the right device.” 

Tom says since Laura 
is engaged on social 
media and up to date 
on new O&P products 
she is knowledgeable 
about what she wants. 
“She is always pushing 
the envelope to do more, 

all of which makes it a 
pleasure to help her  
accomplish her goals,” 
he says. “We always 
strive to have optimal 
results for our patients. 
Any time there is an 
issue, we try to see the 
patient the day they call 
or no later than the next 
day.”

The teamwork 
between Laura and the 
staff at Ability makes 
the relationship a win-
win for everyone.

“Laura is a motivated 
and active patient with 
a great sense of humor,” 
Tom says. “She is on her 
prosthesis the majority 
of the day and doesn’t 
stop until whatever she 
wants done is accom-
plished.”

Laura says one of the 
things she enjoys most 
about working with 
Tom and Ability is his 
vast knowledge about 
O&P. “Tom has been 
an excellent prosthetist 
for me,” she says. “He 
pays attention to what 
I want and need, and he 
also has a great sense of 
humor.”

In September 2017, 
Laura had her first 
experience with Ability’s 
Reach-to-Teach calls, 
the company’s internal 
process to help expedite 
the insurance process for 
coverage of high-tech 
prostheses. Ability’s 

LAURA LOST HER LEG TO CANCER IN 2012.



Studies have shown that the Providence brace, a spinal orthosis worn 
only at night, is just as effective in the treatment of adolescent idiopathic 
scoliosis as full-time braces. That's important, because compliance increases
when braces don't interfere with a child's everyday life. Spinal Technology is 
proud to be the exclusive manufacturer of the Providence.

Contact Ability P&O at 610 873 6773 to learn more about the  

Providence Nocturnal Scoliosis Orthosis.

This night-time only brace works around 
the clock to let girls be kids too. 

Girls just want to have fun!

191 Mid Tech Drive  West Yarmouth, MA 02673           800 253 7868                  spinaltech.com

The Providence Nocturnal  
Scoliosis Orthosis

Standing P/A Supine In BraceDouble Curve Design
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Laura, who was one of 

Ability’s first patients 

to go through the 

Reach-to-Teach calls, 

says the process was 

helpful in getting her 

high-tech prosthesis.

“

“

CEO and Founder 
Jeff Brandt, Stephanie 
Greene, Esq., Ability’s 
chief compliance officer, 
the prosthetist, and the 
patient work together 
to make the insurance 
process easier and more 
efficient. “Reach-to-
Teach gets us aligned 
with our patients by 
clearly defining every-
one’s role,” Jeff says. “We 
talk realistically with 
our patients about their 
claim, that there can be 
speed bumps, but that’s 
just part of the process.”

Laura came to Ability 
because she was having  
difficulty finding a 
comfortable socket fit, 
Tom says. “She is an 
active K-3 ambulator, 
and when she was ready 
for a new prosthesis 
she trialed a RHEO 
[KNEE] XC with an 

Empower foot and loved 
it,” he says.

Laura says partici-
pating in the Reach-
to-Teach calls in her 
continuum of care was 
beneficial. “Since I had 
already received another 
prosthesis within two 
years, we had to fight to 
get the new prosthesis 
to help improve my gait. 
We went through the 
pre-approval process, 
and since some of the 
coding was new the 
insurance company was 
reluctant to approve it,” 
she says. “There needed 
to be current medical 
documentation from 
several sources that this 
new device was a neces-
sity due to my active 
lifestyle so that they 
would pay for it.”

Laura, who was one of 
Ability’s first patients to 
go through the Reach-
to-Teach calls, says the 
process was helpful in 
getting her high-tech 
prosthesis. “We had 
anticipated insurance 
issues with coding and 
pre-approvals for certain 
parts,” she says. 

Tom agrees. “It took 
effort by all parties, but 
eventually she was able 
to get that new definitive 
prosthesis through her 
insurance,” he says.

It was a team effort, 
Laura agrees. “I liked 
being involved with the 

process so that I could 
help in any way I could 
with doctor documen-
tation. We did a phone 
conference to go through 
all the steps and what I 
needed so that it would 
go smoothly, and it did.”

When it comes to dai-
ly use of her prosthesis, 
Laura uses a NU-Flex-
SIV Socket, RHEO 
KNEE XC microproces-
sor knee, and a BionX 
Empower prosthetic 
foot. Her old prosthesis, 
which she now uses for 
swimming, had a LIM 
Innovations socket to 
accommodate for volume 
fluctuations in her resid-
ual limb, an Ottobock 
X3 microprocessor knee, 
and an Ability Dynamics 
RUSH81 foot, Tom says. 

Having an amputation 
has not stopped Laura, 
a middle school special 
education teacher/case 
manager for nearly 23 
years, from enjoying all 
the activities she did be-
fore cancer claimed her 
leg, including coaching 
field hockey, traveling, 
swimming, and remodel-
ing her house. She had to 
sell her Harley-Davidson 
after her amputation 
but still rides with her 
husband. In addition to 
getting another motor-
cycle someday, she says 
she plans to get back to 
scuba diving and snow-
boarding. 

TOM, LAURA AND COURTNEY. LAURA SAYS 
WORKING WITH ABILITY P&O IS A WIN-WIN 
FOR ALL.



800.455.0058 Summer 2018       11

Maximizing Outcomes

ABILITY PROSTHETICS & ORTHOTICS CLINICIANS WILL BE 
presenting their research during the 2018 American Orthotic  
& Prosthetic Association (AOPA) National Assembly in  
Vancouver, British Columbia, Canada September 25-29.

Presenters will be Brian Kaluf, BSE, CP, FAAOP, Clay 
Barrow, CIO, CO, Eric Shoemaker, MS, CPO, and Ramen 
Landen, CPO, MPO, who will be presenting research at a 
national meeting for the first time.

Ramen’s research topic will be Identifying Factors 
That May Enhance Success When Using Central Fab-
rication in Orthotic and Prosthetic Clinical Practice: 
An Introduction. Central fabrication (C-Fab) facilities 
do not offer direct patient care but rather fabricate 
custom devices for other professionals. This model 
has existed in the orthotic and prosthetic (O&P) 
field for over 50 years and continues to grow both 
in size and scope. Much of this growth in out-
sourcing fabrication has been fueled by clinicians’ 
desire to devote more time to increasing clinical 
and administrative responsibilities. However, 
this creates new challenges as C-Fab facilities 
do not have direct patient contact, which may 
compromise fabrication of effective custom 
O&P devices. 

Ramen says having the chance to pres-
ent at AOPA is a dream come true. “My 
journey, which started out as a plaster 
technician nearly 20 years ago to being 
a CPO presenting my research is an 
emotional one,” he says.

Brian’s research topic will be  
Comparative Effectiveness of  
Microprocessor and Energy Stor-
ing Prosthetic Ankles: Patient 
Reported Outcome Measures: 
An Introduction. Advancements 
in microprocessor prosthetic an-
kle-feet (MPA) allow additional 
functionality for lower limb 

Ability P&O Clinicians to Present 
Research at AOPA National Assembly

amputees. Evidence on MPA includes 3D 
kinematic and kinetic data, gait symme-
try, energy expenditure, and socket pres-
sure. This study compares differences in 

patient-reported and performance-based 
outcome measures and 2D motion capture 

while walking and standing on a ramp with an 
energy storing and returning (ESAR) and MPA.
The research topic was of interest to Brian because 

he says he is fascinated by the prosthetic ankle-foot 
mechanisms. “This study was an opportunity to 

investigate how differences in the engineering design 
manifest themselves in improvements in patient gait 

and ultimately benefits their mobility and balance in 
their daily lives.”
Eric’s research topic will be Myoelectric Elbow-Wrist-

Hand Orthosis With Active Grasp for Patients With 
Stroke: A Case Series: An introduction. This case series 

presents prescription, evaluation, fitting and initial function-
al benefits of a myoelectric elbow-wrist-hand orthosis with 

active grasp. Custom fit, myoelectric orthoses are now also 
being provided to patients with upper-extremity paresis due  

to conditions such as stroke, brachial plexus injury, spinal cord 
injury, multiple sclerosis and amyotrophic lateral sclerosis to 

enable them to self-initiate and control movement of a partially 
paretic limb using their own volitional myoelectric signals. 
Eric says he expects this presentation to be easier than some of 

the others he’s done as it is a series of two patients using the MyoPro 
electric elbow wrist band orthosis. To prepare, Eric recorded particu-

lar outcome measures on each patient during their fittings and record-
ed them again at follow-up appointments. “It is a simple comparison,” 

says Eric, who became interested in the topic as it has been unclear 
what outcome measures would be helpful in defining success using the 

MyoPro.
Clay’s research topic will be Experience Integrating Outcome Mea-

sures in Routine O&P Practice: An introduction. Outcome Measures 
(OM) are increasingly used by prosthetists and orthotists. A range between 

38-69 percent of prosthetists report utilizing OM, but how consistently they 
systematically perform an OM is not known. This presentation will identify 

administrative, practical and technical obstacles and review steps taken at a 
multi-center private O&P practice to improve utility and utilization of OM in 

treatment plans. Brian will present on Clay's behalf at the conference.
Clay says his research topic is integral to O&P business and clinical outcomes. 

“I’m involved at the data level, and presenting objective data on patient outcomes 
dovetails into my passion for presenting data that makes a difference in people’s 

lives,” he says. 

BRIAN KALUF CLAY BARROW ERIC SHOEMAKER RAMEN LANDEN
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Follow us:

Lifenhanced
Events

Similar events are regularly held at other Ability locations.  
Call your local office for more information or visit AbilityPO.com.

October 9
Ankle Foot Orthosis Design and Function

7 p.m. – 8 p.m.
Philadelphia YMCA
Spring Valley Branch
19 West Linfield Road, Royerford, PA 19468

Ability Prosthetics & Orthotics’ 2018 CEU series  
continues with a free course on ankle foot orthosis 
design and function. The purpose of this course is to 
provide physical therapists and rehabilitation staff  
members with an increased understanding of the Ankle 
Foot Orthoses (AFOs) including which types will best 
address gait deviations created by lower extremity  
musculoskeletal weakness and/or instability.

Presented by Taffy Bowman, CPO. To RSVP by October 5, 
contact the Limerick office, (484) 932-5000, or email  
taffy.bowman@abilitypo.com

  

September 21
Corporate Challenge

Chamber of Commerce, Hanover, Pennsylvania
146 Carlisle Street, Hanover, PA 17331

Ability Prosthetics & Orthotics will defend its first-
place title for the third consecutive year. The fifth annual 
Corporate Challenge benefits the chamber’s workforce 
development programs. The Chamber’s Workforce  
Development initiatives offer a comprehensive approach 
to workforce development and career opportunities in 
the greater Hanover area. Over the years, a unique part-
nership has been developed between local businesses 
and educational leaders that has built a collaborative 
foundation for local students to explore numerous  
career pathways that lead to personal growth and local  
employment. Ability P&O placed first in competitive  
track in the Corporate Challenge in 2017.


