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Ability expands Charlotte patient care team
Meet Brett Rosen, CPO, and Cody Smith, MSPO, CO

Both practitioners cite Ability’s 
patient-centric approach to 
orthotics and prosthetics (O&P) 
care as one of things that appealed 
to them about working for Ability.

“Everything is about the 
patient, from how the offices are 
structured to how records are 
communicated to patients,” Brett 
says. “I really like the connection 
Ability is able to make in the 
community with different outreach 
programs.”

Cody agrees. “Ability is a 
company that strives to do the 
best for each patient. I also like 
the company’s focus on outcome 
measures and research so we can 
prove that what we are doing is 
what is best for the patient.”

Brett was introduced to the 
O&P profession as a child. He 
spent his spare time scraping on 
casts and busting out molds at his 
uncle and father’s O&P facility in 

Florida. “Anything to help out and 
see what was going on,” he says. 

He earned a bachelor’s 
degree in exercise science with 
an emphasis in sports medicine 
and athletic training from 
Florida State University in 2004, 
and completed his orthotics 
and prosthetics education at 
the Newington Certificate in 
Orthotics & Prosthetics program 
in Connecticut. He spent the next 
12 years working as a clinician 
for a national O&P care provider 
before joining the Ability staff in 
June. He specializes in some of the 
most advanced O&P technologies 
and strives to provide the 
highest level of care, service, and 
education to the patients  
he serves.

Cody became interested in 
O&P while studying biomedical 
engineering at the University 
of Rochester in New York. 

While in the Army ROTC, he 
completed an internship at Brooke 
Army Medical Center in San 
Antonio, Texas, and observed 
the rehabilitation process of 
many servicemembers who had 
undergone amputation surgery. “It 
was interesting to watch patients 
go from not being able to walk to 
being able to achieve their goals 
due to the high level of care they 
received from their orthotist or 
prosthetist,” he says. “I knew right 
away that was what I wanted to do 
with my life.”

Cody holds a master’s degree 
in prosthetics and orthotics from 
Georgia Tech in Atlanta. He 
completed his orthotics residency 
at Atlantic Prosthetics and 
Orthotics in Chapel Hill, North 
Carolina, and is completing his 
prosthetics residency and serving 
as an orthotics practitioner at 
Ability Charlotte. His focus is on 
delivering patient-centric care 
and designing technology-driven 
solutions that will improve each 
patient’s quality of life.

“I’m big into sports. 
Football is probably  
my number one. My 

kids are really into 
baseball, so I’ve also 
become a pretty big 

baseball fan over the 
last couple of years.”

—Brett Rosen

“I really like being 
active. I run as much 
as I can, and I enjoy 

hiking. I’m in the 
Army Reserves, so 

I spend some of my 
weekends working 
with the Reserves.”

—Cody Smith

ABILITY PROSTHETICS & ORTHOTICS WELCOMED BRETT ROSEN, 
CPO, AND CODY SMITH, MSPO, CO, TO ITS CHARLOTTE, NORTH 
CAROLINA, PATIENT CARE TEAM.
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Ability News

Providing a voice for independent O&P practices
Brandt Named to National O&P Association Board
JEFFREY BRANDT, CPO, CEO of Ability Prosthetics 
& Orthotics, has been named to the American 
Orthotic & Prosthetic Association (AOPA) Board 
of Directors. Brandt will serve a three-year term 
and represent O&P patent care companies that have 
between 6–30 facilities.  

Brandt founded Ability P&O in 2004 and has 
grown the company to ten offices across three states. 
He co-founded Kinetic Revolutions in 2010, which 
developed a height-adjustable pylon for use on 
prosthetic limbs, and in 2016, he incubated Additive 
O+P, which provides affordable 3D printed prosthetic 
sockets to O&P patient care facilities.

He earned a bachelor’s degree in psychology from 
Penn State University in 1995. He is a graduate of the 
Northwestern University Feinberg School of Medicine 
prosthetic and orthotic practitioner education 

program, completing his 
orthotic residency at the 
Rehabilitation Institute 
of Chicago in Illinois and 
his prosthetic residency at 
Lawall P&O in Delaware.  

“I am thrilled to 
become more active with 
AOPA,” Brandt says. “I 
look forward to providing 
a voice for independent 
O&P practices.”

AOPA is a national trade association committed 
to providing premier business services and products 
to O&P professionals. Founded in 1917, AOPA 
membership consists of more than 2,000 O&P patient 
care facilities.

Ability completes research collaboration with three organizations
Testing the Yield Strength of 3D Printed Sockets

ABILITY PROSTHETICS 
& ORTHOTICS recently 
completed a collaborative 
research project with 
Virginia Tech, Clemson 
University, and Additive 
O+P to test the strength 
and durability of prosthet-
ic sockets fabricated using 
Additive O+P’s additive 
manufacturing process. 

“The strength and 
durability of the materials 
used in Additive O+P’s 

new 3D printing process have not been demonstrated 
in research,” says Brian Kaluf, BSE, CP, clinical 
outcome and research director at Ability P&O. 

Using a mechanical testing system and established 
protocols developed at Clemson University, the 
research team tested the strength and durability of 
carbon fiber prosthetic sockets, clear plastic check 
sockets, and sockets fabricated using Additive O+P’s 
3D printing process.  

The testing system simulates toe-off or weight 
bearing through the socket. The resulting stress is 
captured by a high-tech camera system provided by 
Virginia Tech using a technique called digital image 
correlation (DIC). 

“The process involves applying tiny dots of paint 
onto the outside of the socket, and then this high-
resolution camera records how these dots move as the 
socket is stretching and straining under load,” Kaluf 
explains. “A computer computes the image correlation  
and can show the areas that are going to yield and 
break earlier.”

The results have not yet been published. Meredith 
Owen, a doctoral candidate at Clemson University, 
has submitted an abstract detailing the results of 
the tests to the American Academy of Orthotists 
and Prosthetists for presentation at its 2018 Annual 
Meeting & Scientific Symposium. 

Pictured, from left: Meredith Owen (Clemson), Michael 
Philen, PhD (Virginia Tech), Brian Kaluf, BSE, CP 
(Ability), Carson Squibb (Virginia Tech), and Brady 
Doepke (Virginia Tech). 
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Ability Named One of the Best Places to Work in Pennsylvania
ABILITY P&O HAS BEEN NAMED 
one of the Best Places to Work 
in PA for 2017. To be eligible 
for this recognition, companies 
had to be a for-profit or non-
profit business, be publicly or 
privately held, employ at least 
15 people working in the state of 
Pennsylvania, and be in business 
for at least one year. 

 “This is so exciting for the 
company, our staff, and our 
patients to know that we are 
among the best of the best in 
Pennsylvania,” says Jeffrey 
Brandt, CPO, CEO of Ability 
P&O. “I intentionally built 
Ability with a team approach and 
a transparent and patient-centric 
culture and work diligently 
to sustain the model. I have 

drawn on my past experiences 
as an employee to make sure I 
am continually improving our 
workplace.”  

Created in 2000, the awards 
program is a public/private  
partnership between Team Penn-
sylvania Foundation, the Penn-
sylvania Department of Commu-
nity and Economic Development, 
the Pennsylvania State Council 
of the Society for Human Re-
source Management, and the 
Central Penn Business Journal. 

Ability P&O will be 
recognized at the Best Places 
to Work in PA awards banquet 
on Thursday, November 30, 
2017, at the Lancaster County 
Convention Center in Lancaster, 
Pennsylvania.

News Briefs

Winners were chosen based 
on who received the highest 
combined scores in a twofold 
evaluation: a review of a 
company’s workforce policies, 
practices, philosophies, systems, 
and demographics, and results of 
an employee survey measuring 
employee satisfaction. Using a 
formula similar to Fortune’s “100 
Best Companies to Work for in 
America,” the Best Companies 
Group surveys and scores the 
workplace and each candidate is 
given an overall score.

RECOGNIZED FOR EXCELLENCE

Ability Receives Pilot Research Grant
ABILITY P&O WAS SELECTED  
as a recipient of an American 
Orthotic & Prosthetic Association 
(AOPA) 2017–2018 Pilot Grant 
to complete a study of micropro-
cessor- and hydraulic-controlled 
ankle-foot prostheses for limited 
community ambulators with uni-
lateral below-knee amputation.   

“This research grant 
represents a great achievement 
for our clinical practices, and 
the partnership between our 
commercial manufacturer partner 
in Freedom Innovations, and the 
support of COPL [Center for 
O&P Learning and Evidence-
Based Practice], and AOPA,” says 
Brian Kaluf, BSE, CP, Ability’s 
clinical outcome and research 
director. “It demonstrates the 
potential of the benchtop-to-

bedside approach to perform the 
patient-centric and high-quality 
research that our patients so 
badly need for improved clinical 
outcomes.” 

The study will examine 
effects of hydraulic ankles and 
microprocessor ankles on patients 
with transtibial amputation who 
have been classified at the K2 and 
K3 activity level. 

“There is a great need to 
investigate the functional needs 
of patients and establish evidence 
of the effectiveness of these novel 
technologies to address limitations 
from older prosthetic ankle-foot 
technologies,” Kaluf added.

Patients will have the 
opportunity to enroll in this 
research study at an Ability P&O 
clinic location in the fall of 2017.

PIONEERING RESEARCH

FOCUS ON PATIENTS 

Ability Holds Third  
PAC Meeting
Ability hosted its third Patient 
Advisory Council (PAC) meeting 
on August 17. The feedback 
generated at each PAC meeting 
is infused into Ability’s practice 
model to help support and drive 
the care the company provides 
to its patients to better meet 
their expectations. 

The PAC consists of Ability 
patients and their caregivers, 
as well as Ability practitioners 
and members of the Ability 
management team. Ability 
welcomed special guests 
from De La Torre Orthotics & 
Prosthetics in Pittsburgh. Ability 
Marketing and Social Media 
Manager Brian Moser also 
attended the meeting.
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Achieve Ability

Ed Nathan
Making peer connections
LIVING WITH LIMB LOSS IS A JOURNEY. The questions 
you ask and the solutions you look for will vary depending 
on where you are on that journey. “The needs of a new 
amputee and an experienced amputee are very different,” 
says Ed Nathan, a patient at Ability Prosthetics & 
Orthotics Exton, Pennsylvania, patient care facility. 

During the first year or two, he explains, “It’s still 
a very scary, fluid time. You’re just trying to let it all 
settle in and get as much of your life back as you can. 
And it can be harder the older you are.”

Ed can attest to that. He was 55 years old when 
he underwent a right below-knee amputation 
secondary to Charcot-Marie-Tooth disease in 2010. 
He describes his recovery as “long and difficult.” 
One of the things that helped him prepare for 
the recovery process was meeting with another 
amputee before his amputation. His peer visitor 
talked with him about what to expect and gave 
him information that he could reference in the 
months following his amputation. 

Four months after his amputation, Ed 
was fit with his first prosthesis. He has 
received excellent prosthetic care from 
the very start; Taffy Bowman, CPO, at 
Ability Exton has been his prosthetist for 
the last four years. He now participates 
in an active support group, which, 
in addition to providing needed 
psychosocial support, has introduced 
him to activities he had never tried 
before as an amputee, such as scuba 
diving and horseback riding. 

Ed retired from a 30-plus year 
career in training, management, 
and leadership development 
three years ago. Now that he has 
some spare time on his hands, 
he is leveraging his personal 
experience and professional 
expertise to support efforts 
that will help people with 
amputation get access to 
quality patient care and 
peer support. 

Last year, he helped 
Ability establish the 
Ability Patient and 

“This whole thing is a journey. Where you are on that 
journey will change the questions you ask and the 
solutions you are going to look for and find.”

—Ed Nathan

Family Advisory Council (APFAC). The primary objective of 
the council is to help Ability develop a unique and productive 

customer experience. “We’re breaking down every step of the 
Ability process and asking how it could be a better experience for 

the patient,” Ed says. 
After participating in a clinical study with the Tampa Veterans 

Administration in Florida, continued working with the primary 
researcher at the VA on a project involving the use of the Second Life 

virtual reality platform as a peer support framework. “Virtual reality 
might be a great way to get peer support to people, especially those who 

are geographically isolated.”  
Last year, Ed became an Amputee Coalition certified peer visitor. He 

has met with about a dozen patients at Reading Rehabilitation Hospital in 
Pennsylvania over the last six months. Perhaps one of the most important 

lessons he passes along to new amputees is that there is no one-size-fits-all 
approach to living with limb loss. How each person defines and achieves suc-

cessful living is unique. The most important thing, he says, is to ask questions. 
“Amputees have to ask questions when they don’t understand something. They 

have to be their own best advocate.”

Read more about Ed’s prosthetic outcome in our feature story starting on page 8.
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Less load, more dynamics™
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durable torsion shock module to absorb rotor torque and 

impact forces. Help your patients restore lost rotational 
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shear forces while improving socket comfort.

Contact Ability P&O at 610.873.6733 to learn 
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Photographs by Brian Swisher Photography, 
Charlotte, North Carolina.



MAKING 
CONNECTIONS
A STRONG RAPPORT BETWEEN 
PRACTITIONER AND PATIENT CAN 
HELP TIP THE SCALES TOWARD 
IMPROVED OUTCOMES.

Designing effective orthotic and prosthetic solutions involves more than 
measuring, casting, and fitting patients with devices. It involves an 
active collaboration between patient and practitioner based on mutual 
respect and trust. 

Since founding Ability Prosthetics & Orthotics 13 years ago, Jeffrey 
Brandt, CPO, CEO, has cultivated a company culture that promotes 
evidence-based care and a friendly, patient-centric approach. “I’ve been 
able to grow Ability by bringing on people who share a commitment to 
raising the bar clinically and treating people the way I think they ought 
to be treated,” he says. “If you’re a good person and do things for the 
right reasons, that has a positive impact on patient care.”
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“If you have a good 
prosthetist, you really 
do build a connection 

with them because 
they are the one who 
is enabling you to be 

mobile again. That 
connection is very 

hard to break.”

—Ed Nathan

Pictured (top left): Members of the Ability Patient Advisory Council gather for a group 
photo. Pictured (at right): Waynette Mastin and Ethan Ford (left) pose with Mario 

Flores and Chris Flores Nava.

Ability is always looking for ways to improve 
the care it provides to patients. With the recent 
formation of the company’s Patient Advisory 
Council (PAC), for example, the company is 
gaining an even deeper understanding of the 

practitioner-patient relationship and how it 
impacts patient satisfaction and outcomes. (Read 

more about the PAC on page 6.)
During the Council’s first meeting, a patient at the 

Ability facility in Exton, Pennsylvania, talked about 
her experience before she became an Ability patient. Her 

story underscores how devastating it can be when a strong 
patient-provider connection is lost.
“One of our Advisory Council members is a brace wearer,” re-

counts Ed Nathan, who helped the company establish the PAC. “She 
cannot walk without her braces, and when the person who created those 

braces retired without letting her know, her life was turned upside down. She 
couldn’t walk, and she couldn’t find the person she trusted.” 

She struggled for months with other orthotists who she said did not listen 
to her needs but instead tried to push her into new devices she was not com-
fortable with. She was on the verge of giving up when she finally located her 
old orthotist. He pointed her to Ability P&O, and she began working with 
Taffy Bowman, CPO. 

“Taffy listened to what she wanted,” says Nathan, who is also one of 
Bowman’s patients. “She did what needed to be done to restore this woman’s 
equipment, and now she’s up and walking again.”

NEW PROSTHESIS PROVIDES MULTIPLE BENEFITS
Nathan had a similar, albeit less traumatic, experience before becoming an 
Ability patient. Since undergoing a right below-knee amputation secondary 
to Charcot-Marie-Tooth disease in 2010, Nathan had worked with the same 
prosthetist in West Chester, Pennsylvania. By all accounts, things were going 
well for him — that is until his prosthetist moved out of the area. 

“If you have a good prosthetist, you really do build a connection with 
them because they are the one who is enabling you to be mobile again,” he 
says. “That connection is very hard to break, but I had to do that with my 
previous company.”

Nathan started researching new prosthetic care providers. He chose 
Ability because he liked that they outsource their prosthetic fabrication. 
“They aren’t limited to only providing solutions that they can build 
themselves,” he says. “They find the best materials and the best components 
and put together a customized solution based on what will work best for 
the patient.”
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Since becoming an Ability patient, 
Nathan has been classified at a higher 
functional level, which has allowed him to 
get insurance approval on more advanced 
prosthetic componentry. He now has 
a hydraulic-controlled foot and ankle 
prosthesis, which has made it easier for him 
to walk up a modest incline. “It takes less 
energy, and it’s less awkward,” he says. 

His prosthesis also incorporates an 
improved vacuum suspension system, which 
maintains constant pressure regardless of 
how active he is. More importantly, he says, 
the vacuum system has helped to reduce skin 
issues on his residual limb. “I’ve had repeated 
problems with cysts from folliculitis, which 
would limit my mobility. This past summer is 
the first one where I have not had a cyst.” 

Nathan hadn’t anticipated switching 
prosthetic care providers, but he’s extremely 
happy with his current prosthesis, and he’s 
developed a strong connection with Bowman. 
“She’s been great,” he says. “She is a wonder-
ful listener and has a lot of great experience.”

GOING THE EXTRA MILE
Receiving orthotic and prosthetic care from 
practitioners who actively listen and deliver 
care that exceeds normal expectations can be 
especially impactful for pediatric patients. 

Piedmont Residential Development  
Center (PRDC) in Mount Pleasant, North 
Carolina, is a nonprofit facility that provides 

residential care for 
people with severe 

mental and 
physical dis-

abilities. A 
number 

of the 
facil-
ity’s 
resi-
dents 
receive 
orthot-
ic care 

from Ability P&O. As the medical trans-
porter for PRDC, Waynette Mastin has had 
the opportunity to see Ability practitioners 
interact with many different patients. What 
particularly impresses her about Ability 
practitioners is their willingness to go the 
extra mile. She recounts one experience in 
particular that exemplifies this.

Twelve-year-old PRDC resident Ethan 
Ford has been a patient at Ability Charlotte 
for about nine years. He was born with 
cerebral palsy and has worn knee, ankle, 
and hand braces to address spasticity in 
his joints for most of his life. Ethan always 
enjoys going to Ability, but about two years 
ago something happened that he remembers 
to this day. He had asked Tyler Dunham, 
CPO, his orthotist at the time, if he could 
take his AFO cast home. “Tyler took the 
extra time to make a cast for Ethan to bring 
home,” Mastin says. “That made Ethan’s 
month. He showed it to everyone.”

LISTENING GOES A LONG WAY
When Luz Nava talks about her experience 
working with Ability, the first thing she 
mentions isn’t the prosthesis the company 
designed for her son Chris Flores Nava — 
although his running prosthesis is a pretty 
big deal — it’s the fact that from the very first 
day, his prosthetist took the time to listen. 

Chris was born without a left leg due to 
amniotic band syndrome. Luz says that her 
son has never been one to complain, so when 
his prosthesis hurt, he often would not say 
anything until she noticed he was limping. It 
turned out that Chris’ previous prosthetist 
had not been adjusting the height of his pros-
thesis as he grew, and as a result, Chris had 
started to develop scoliosis. When the Nava 
family discovered what had been happening, 
they immediately started to search for a new 
prosthetic care provider. Luz says that one of 
the reasons she chose Ability is because she 
was impressed by the practitioner bios on 
the company’s website. “I felt like they were 
really family oriented,” she says. “It’s not just 
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October 7
Limb Disassembly Day
9 a.m. 
Hagerstown Ice & Sports Complex
580 Security Road
Hagerstown, MD 21740

Ability Prosthetics & Orthotics is partnering 
with Range of Motion Project (ROMP) on its 
Components for a Cause Program. Local 
amputees have donated their previously worn 
limbs, which Ability volunteers will disassemble 
with the Hagerstown Kodiaks sled hockey team. 
The parts will be packaged and shipped to 
developing countries, and ROMP volunteers will 
match and fit the limbs to amputees in need.

October 26
Charlotte Open House
5:30–7:30 p.m. 
Ability Charlotte
309 South Sharon Amity Road, Suite 104
Charlotte, NC 28211

Ability Prosthetics & Orthotics is pleased to 
welcome Brett Rosen, CPO; and Cody Smith, 
MSPO, to the Ability Charlotte team. Join us in 
welcoming them to Charlotte. All are welcome! 
RSVP is appreciated but not required. To RSVP, 
contact the Ability Charlotte patient care facility 
at (704) 372-7660. 

Lifenhanced
 Events

Similar events are regularly held at other Ability locations.  
Call your local office for more information or visit AbilityPO.com.

  

a job for them.”
By the time the family 

switched to Ability in 2012, Chris 
had not worn a prosthesis for nearly 

nine months. 
Dunham, who has transitioned to 

working full-time at the Ability-incubat-
ed company Additive O+P, was Chris’ first 

prosthetist at Ability. 
“We’ve worked with other prosthetists before, and 

they did not listen,” Luz says. “Ability really listens — 
not just to what I want, but what Chris wants.”

When Chris told Dunham that he wanted to get 
involved in sports, for example, Dunham got someone to 
donate a running leg to him. Now, Luz can’t get Chris to 
wear anything but his running leg. “He loves it,” she says. 
“He’s always wanted to be faster, quicker. Now he runs ev-
erywhere. Even when he doesn’t have to, he runs anyway.” 

Chris just finished his first season of flag football. This 
fall, he’s going to sign up for tackle football. 

Working with Ability also provided Chris with a 
unique opportunity that helped bolster his self-esteem. 
Earlier this year, Amira Mouad, CPO, a practitioner 

at Ability Asheville, invited him to be a guest speaker 
at a local middle school and talk about his experience 
growing up with limb loss. “That experience really 
helped him with his confidence,” Luz says. Before 
speaking at the middle school, Chris did not wear shorts 
in public because he didn’t like it when people would 
stare. “After he spoke at the middle school he said, ‘It’s 
okay if I wear shorts.’” Being received in such a friendly 
environment also helped alleviate Chris’ anxiety about 
starting middle school this year.

“Over this last year, Chris has completely changed,” 
Luz says. “He’s not scared of wearing shorts. He’s okay 
with people looking at him.” He’s also not shy about 
telling his current prosthetist Brett Rosen, CPO, if 
something hurts or doesn’t feel right.

Rosen joined the Ability Charlotte team in June, and 
he is thrilled to be working for a company that promotes 
a patient-centric approach. “When I was in school, one 
of my faculty mentors said, ‘You have two options com-
ing out of school. You can be a provider of goods, or you 
can be a provider of health care,’” Rosen says. “At Ability, 
I can be a provider of health care. Every day, I have the 
ability to make a change in someone’s life.”
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Our patented Flex Foam® orthosis is designed for your patients that cannot tolerate  
a rigid orthosis. The Flex Foam® offers a softer inner layer for the relief of bony  
prominences while a combination of dense outer foam and rigid external frame  
supports the torso. The detachable rigid external frame provides support and can  
be strategically trimmed to improve anterior, lateral and posterior rotary control as
indicated by treatment goals. 

Contact Ability P&O at 610 873 6773 to learn more about the Flex Foam® orthosis.

The soft interior foam combined external rigid frame 
allows your patient the comfort they need

Comfort has a standard

The Flex Foam® Orthosis from  
Spinal Technology, Inc.

Posterior View TLSO & LSO Designs

191 Mid Tech Drive  West Yarmouth, MA 02673           800 253 7868                spinaltech.com
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Maximizing Outcomes

Increasing patient engagement 
Ability Debuts Patient-Friendly Outcome Reports
ABILITY PROSTHETICS & ORTHOTICS has been adminis-
tering outcome measures and collecting outcome data for 
years. The company is now leveraging that data to provide 
tangible benefits to patients, clinicians, referral sources, 
and insurance providers. Its new outcome report, which 
includes a graphical representation of a patient’s prog-
ress over time, is easy to read, easy to interpret, and 
can be used by a variety of stakeholders.

“These reports can be printed and 
given to any consumer of that informa-
tion — patient, doctor, or insurance 
company case manager,” says Brian 
Kaluf, BSE, CP, clinical outcome and 
research director at Ability P&O.

When an Ability practitioner 
administers an outcome measure 
and completes the company’s 
digital outcome measure form, 
logic built into its practice man-
agement software compares the 
patient’s current score against 
his or her historical data, as 
well as normative data in the 
published literature. The 
resulting report shows the 
patient’s progress over 
time, as well as how the 
patient compares to 
others with the same or 
similar etiology or to 
able-bodied patients.  

“A single score on the Amputee 
Mobility Predictor test may not tell 

you a whole lot about how your patient’s 
functional ambulation compares to the 

rest of the world or the meaning of that 
single score to the patient’s situation,” Kaluf 

says. “But when you reference that score 
against published data separated by K-Level, 

that can help inform a practitioner’s K-Level 
recommendation to the referring physician 

and help justify a device recommendation to an 
insurance provider.”

Kaluf says practitioners, referring physicians, 
and patients are responding enthusiastically to the 

outcome reports. Practitioners like that they can 
immediately see 
how a patient is 
performing over 
time rather than 
looking at a single 
data point and 
then having to 
go back over the 
patient’s chart for 

historical data. Referral 
sources like seeing how an 

orthotic or prosthetic device 
is impacting factors like as 

mobility and balance. 
“Showing pre- and 

post- scores graphically and 
summarizing those based on 

other published research studies really ties those domains to the 
orthotic or prosthetic intervention,” Kaluf says.

Patients like the report because it provides them with a report 
card that shows how well they are doing with their orthotic or 

prosthetic solutions. “That’s really important because it helps 
motivate and engage patients in their health outcomes and treatment 

plans,” Kaluf says. “Most people don’t enjoy wearing orthoses — they’d 
prefer not to need them — but showing the reduction in fall risk they 

are achieving by wearing an orthosis reinforces the utilization of that 
intervention.”

“Other providers are still struggling to teach their staff how to 
appropriately administer an outcome measure,” Kaluf concludes. “At Ability, 

we’re at the point of making data-informed decisions for individual patients. 
With these outcome reports, we’re able to capitalize on every piece of outcome 

data we have collected over the years. That  ’s a real differentiator.”
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Patient Summary: 

Office:   Exton, PAA Patient:  Sample Sample

Prosthesis Evaluation Questionnaire (PEQ-MS): Validated questionnaire 
of self-rated mobility

PATIENT:  Sample Sample DOB:  9/99/9999

Gaunaurd I, Gailey R, Salem R, Hafner B. Construct validity of the Prosthetic Limb Users Survey of Mobility (PLUS‐M). Proceedings of the 15th World 
Congress of the International Society of Prosthetics and Orthotics, Lyon, France, June 22‐25, 2015.
Hafner BJ, Amtmann D, Abrahamson DC, Morgan SJ, Kajlich AJ, Salem R. Normative PEQ‐MS and ABC scores among persons with lower limb loss. American 
Academy of Orthotists & Prosthetists (AAOP) 39th Annual Meeting and Scientific Symposium, Orlando, FL, February 20‐23, 2013.

Patient Sample, Sample has experienced an increase in mobility since receiving a new prosthesis in October of 
2016. Prior to receiving a new prthesis, the score on the PEQ‐MS was below reported average of K2 ambulators. 
This shows that the patient struggled with environmental barriers. Sincer receiving a new prosthesis the 
patient's PEQ‐MS score has increased to 2.17 and recently to 2.33. This score approaches the average PEQ‐MS 
score reported for K3 ambulators. The patient has been able to increase their level of community ambulation 
with the new prosthesis.
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OUTCOME REPORT

“With these 
outcome reports, 

we're able to 
capitalize on 

every piece of 
outcome data we 

have collected 
over the years.”

—Brian Kaluf, 
BSE, CP

AbilityPO.com
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Reach your 
Fullest Potential 
with Plié 3

The Plié 3 is designed for 
low K3 to high K3 patients, 
providing them the customize 
support they need and the 
response they demand.

•  Both weatherproof and FULLY SUBMERSIBLE. 
•  Lightweight design requires minimal energy. 
•  The most responsive stumble and fall protection.
•  Move instinctly at your own pace in any 
 direction... even if it’s taking short steps or 
   pivoting in confined spaces 
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Hanover
Hillside Medical Building
250 Fame Avenue, Entrance C, Suite 102
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f: (717) 337-2285

Mechanicsburg
Fredricksen Center
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f: (717) 458-8437

York
960 South George Street
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p: (717) 851-0156
f: (717) 851-0157

Limerick
410 Linfield-Trappe Road, Suite 110
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p: (484) 932-5000
f: (484) 932-5003
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f: (301) 698-4693

Hagerstown
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Hagerstown, MD 21740
p: (301) 790-3636
f: (301) 790-3644

Rockville
15200 Shady Grove Road, Suite 102 
Rockville, MD 20850
p: (240) 261-4229
f: (240) 261-4489

North Carolina
Asheville
3 Walden Ridge Drive, Suite 400
Asheville, NC 28803
p: (828) 252-0331
f: (828) 252-9764

Charlotte
309 South Sharon Amity Road
Suite 104
Charlotte, NC 28211
p: (704) 372-7660
f: (704) 372-7659
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You may have noticed our new 
logo, which we refreshed to better 
represent our patients’ progress  
and mobility. 

Even with our new look, we’re still 
the same company with the same 
mission: to enhance and empower 
our patients’ lives. 

New Look. Same Mission.

Visit our all-new website: abilitypo.com 


