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on the cover: From left: Ability Hagerstown patients Reese Burdette and David Greeley.  
Cover photo by Wertman Photography.

EFFICIENCY WITHOUT COMPROMISE
MEET CHRIS DIGIOIA, CP, CFo

CHRIS DIGIOIA, CP, CFO, understands 
that efficient orthotic and prosthetic 
patient care isn’t about getting patients 
into devices as quickly as possible. It’s 
about working smarter to deliver the 
best possible solutions for his patients. 

“Losing an arm or a leg is pretty 
traumatic mentally as well as physically,” 
he says. “I want to guide my patients 
through this process and make it as easy 
and stress-free as possible.”

DiGioia joined Ability Prosthetics & 
Orthotics at its Hagerstown, Maryland, 
patient care facility in October 2014.

He first learned about Ability’s 
unique business model while he was 
completing the prosthetics program 
at Northwestern University’s Feinberg 
School of Medicine. A commitment to 

working smarter is one of the things about 
the company that piqued his interest in 
working for the company.

“From the moment I learned about 
Ability in school, I knew this is where I 
wanted to be,” he says, adding that he was 
particularly impressed by the company’s use 
of custom fabrication facilities as opposed 
to using an in-house fabricator. “By allow-
ing us to use custom fabricators, I’m able to 
choose the best in the industry to fabricate 
whatever device I’m fitting.” he says. “This 
model is where our industry needs to go.”

Another thing that allows DiGioia 
to work smarter and serve his patients 
more efficiently is Ability’s work at Dr. 
Dan Sullivan’s amputee clinic at Western 
Hospital Center in Hagerstown. The 
clinic—which Ability helped Sullivan 
establish—is held the second and fourth 
Wednesday every other month. It’s been 
up and running for just under a year now, 
and DiGioia says that the clinic has been at 
capacity for the last three months.

Among other things, DiGioia says, 
“the clinic has allowed us to expedite the 
insurance authorization process.” Because 
DiGioia and Sullivan work as a team, they 
are able to agree on a treatment plan for 
each patient and generate consistent docu-
mentation regarding the patient’s needs and 
the most appropriate prosthetic device for 
the patient.

“It can be difficult for more active 
amputees to get insurance companies to 
authorize a higher-level prosthesis, and 
that’s one of the reasons we created this 
clinic,” DiGioia says. “We advocate for our 
patients to help them get the prostheses 
they need to live the active lives they want.”

DiGioia says his dream is to one day 
create a prosthetic institute where ev-
erything is under one roof—physicians, 
prosthetists, occupational and physical ther-
apists, counselors, and psychologists, as well 
as adaptive gym equipment and a swim-
ming pool. “I’d love to create a community 
where anyone with a mobility impairment 
can come and receive care,” he says.

DiGioia holds a bachelor’s degree 
in exercise science from Georgia State 
University. He is certified as a prosthetist 
and as an orthotic fitter by the American 
Board for Certification in Orthotics, 
Prosthetics, and Pedorthics. He is also 
a member of the American Academy 
of Orthotists and Prosthetists. DiGioia 
is certified to fit all microprocessor and 
myoelectric prosthetic systems, including 
the latest version of Ossur’s RHEO 
microprocessor knee, Freedom Innovations’ 
Plié microprocessor knee, and Ottobock’s 
myoelectric upper-limb prosthetic systems.

When he’s not at work, DiGioia enjoys 
fishing, skiing, spending time with his wife 
and two daughters, and visiting relatives in 
Pittsburgh with his family. 

"I want to 
guide my 

patients 
through this 
process and 

make it as 
stress-free as 

possible."
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ABILITY PROSTHETICS & ORTHOTICS is forming the 
Ability Patient and Family Advisory Council (APFAC). 
The primary objective of the APFAC is to develop a 
truly unique and productive customer experience to fulfill 
Ability’s “Life Enhanced” brand promise. The council will 
consist of nine Ability patients and two to four Ability 
staff members and meet six times per year. Each council 
member will serve a one-year term with the option to 
extend up to one additional year. 

Ed Nathan, a patient at Ability’s Exton, Pennsylvania 
patient care center, will serve as the council’s first leader. He 
has a right, below-knee amputation and has been an Ability 
patient for three years. He is a part-time instructor at Ithaca 
College for its online master of science in communications 
innovation program.

“Ability is very committed to building better 
relationships with its patients, which requires a broader 

ABILITY FORMING PATIENT ADVISORY COUNCIL 

AbilityNews

connection than the typical patient-practitioner 
relationship,” Nathan said. “We’re looking to enhance these 
relationships so they are more like partnerships.”

Jeff Quelet, CPO, Ability’s clinical management 
officer will also serve on APFAC. “Ability is constantly 
looking for ways to grow and become stronger as an O&P 
patient care company,” he says. “The APFAC will help 
us to serve our patients not only with an eye toward the 
most appropriate clinical solutions but also with the most 
distinctive customer service.”

“With Ed’s strong leadership, we’re developing a diverse 
cohort of engaged patients and family members who will 
be providing constructive, honest feedback to help improve 
the customer experience,” said Jeffrey Brandt, CPO, CEO 
and founder of Ability P&O. “By accessing the collective 
experiences of a diverse patient population, it is our intention 
to take patient care to a new level in the O&P industry.”

COLLABORATIVE GROUP WILL BRING PATIENT CARE TO A 'NEW LEVEL'

Ability Prosthetics & Orthotics 
hosted a Limb Disassembly day 
on Thursday, October 7, 2016, at 
it Mechanicsburg, Pennsylvania, 
patient care center. Ability staff, local 
therapists, physicians, and other 
medical professionals disassembled 
and inventoried components from 
more than 100 previously worn 
limbs. The reusable parts were 
then donated Prosthetic Hope 
International and will be used to 
design prosthetic limbs for people 
in Belize and other Third World 
countries. Ability has been hosting 
disassembly days for nearly a decade.

ABILITY HOSTS LIMB 
DISASSEMBLY DAY

CONGRESSMAN DELANEY 
VISITS ABILITY HAGERSTOWN

ABILITY SPONSORS TIMOTHY 
SCHOOL ANNIVERSARY GALA

Congressman John K. Delaney  
(D-MD) visited Ability’s 
Hagerstown, Maryland, patient 
care center on November 2, 2016. 
As a part of Ability’s ongoing 
initiative to gain support to pass 
H.R. 1530 and H.R. 5045, Ability’s 
CEO Jeffrey Brandt, CPO; Ability 
practitioners Chris DiGioia, CP, 
CFo, and John Jacobs, CPO; and 
four lower-limb prosthetic patients 
discussed with the congressman 
how these pieces of legislation 
could impact prosthetic care. “We 
hope to gain the Congressman’s 
support,” Brandt said.

Ability sponsored a table at The 
Timothy School 50th Anniversary 
Gala. The Timothy School is the 
oldest non-profit private school in 
Pennsylvania devoted exclusively 
to teaching students with autism. 
The school has developed a unique 
understanding of autism and how 
to educate children with autism. 
Funds raised at gala support the 
specialized methods needed to 
expand the students’ educational 
opportunities. Ability is glad to 
have shared a beautiful evening to 
support The Timothy School and 
its wonderful students.
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MARTHA BROWN:  
THE POWER OF MUSIC

MARTHA BROWN COULD HAVE BEEN DEFEATED by the 
tragic event that resulted in the amputation of her left leg 
below the knee when she was 15 years old. She was riding 
her bicycle home after taking it to get a tune up, when she 
heard motorcycles roar up behind her. She was almost home, 
so she signaled her intention to turn left into her driveway. 
The motorcycle drivers didn’t see the signal. As she turned, 
she was hit at full speed. Her left leg was crushed between a 
motorcycle and her bicycle. Despite doctors’ efforts to save 
her leg, it had to be amputated.

Before her amputation, she had run track. She was a 
cheerleader. What would she do now, she wondered? Rather 
than allowing these thoughts to bring her down, she says, “I 
took this event, and it made my life better.”

During her sophomore year, she started taking music les-
sons. “My music teacher changed my life,” she says. “Music 
became my purpose.”

Martha has two master’s degrees in music and has been 
teaching music and choir in public schools for the last 26 
years. She currently teaches at Waynesville Middle School in 
North Carolina. 

She has inspired many young musicians and singers over 
the course of her teaching career, but she probably never 
imagined that one inspiring moment would spark a change 
to New York State law. And yet that’s exactly what hap-
pened in the spring of 2016.

Every one or two years, Martha takes a group of choir 
students on a field trip to perform at various locations 

around the United States. Last year, she took a group 
of 7th and 8th grade choir students to New York City 
and Washington DC.

They had stopped at the 9/11 Memorial in New 
York and were learning about the attacks that killed 
nearly 3,000 people. “These kids were all born a year 

after 9/11,” Martha says. “They were so moved by all the 
names, they asked if they could sing.”

She knows that a permit is normally required to perform 
in a public space, but she didn’t want to let the moment of 
inspiration pass. Thinking that verbal permission would be 
enough, she asked a nearby security guard for permission. 
When he said yes, Martha gathered her students to sing. 
They were mid-way through the “Star Spangled Banner” 
when two other security guards told them to stop because 
their singing could be considered a public demonstration.

“The kids were mortified,” Martha says.
Martha was also upset, but she did not voice her indigna-

tion. Instead, she used the experience as a teaching moment. 
“I explained to the kids that the law had been put in place to 
protect the sacred space.” 

They left the memorial quietly and continued on their trip.
That might have been the end of it had it not been for 

one of the parent chaperones, who had recorded the per-
formance on her cell phone and sent it to her mother. The 
recording was taken simply to capture a memory for a proud 
grandmother. However, when the grandmother saw the 
footage, it upset her so much, she decided to post it on her 
Facebook news feed. The footage went viral. 

“Within a day we had about 200 likes,” Martha says. 
“The next day, we had 4,000 likes.”

When Martha returned to school the following Monday, 
she was interviewed by the local Fox News station. “We were 
interviewed by several newspapers and radio stations,” she 
says. “We were on Good Morning America and Inside Edition. 
We started getting e-mail from 9/11 survivors who thanked 
us for not forgetting their fallen loved ones. But probably the 
most significant thing was that one of the senators in New 
York was outraged by what had happened to us.”

In June, New York passed a bill removing the ban from 
singing the National Anthem or saying the Pledge of Alle-
giance at the memorial.

“In the moment, I was just trying to do the right thing 
and teach the kids to respect someone even when you don’t 
agree with them,” Martha says. “I wasn’t trying to change 
the law. To me, it shows the power of music.”

Martha Brown is a patient at Ability Prosthetics & Orthotics in Asheville, 

North Carolina.

Martha Brown (center) and her choir students have been 
invited back to the 9/11 memorial in New York to sing. 



© Össur, 09.2016 * Visit ossur.com/proflex for study reference.

82%

increase in range of ankle motion*

93%

increase in peak ankle power*

11%

load reduction on the sound side*

+

=

®PRO-FLEX®

Less load, more dynamics™

The numbers don't lie. Compared to a conventional energy 

storing and return foot, Pro-Flex generates exceptional 

mechanical power and range of ankle motion to reduce 

the impact on the sound side. Over a lifetime of steps, 

the potential health benefits are clear.

Contact Ability P&O at (610) 873-6733 to 
learn more about Pro-Flex by Össur, or visit 
www.ossur.com/proflex.

Pro-Flex Lifenhanced 0916.indd   1 8/8/16   12:20 PM



6    Lifenhanced AbilityPO.com

W

ABOVE  

When you talk with people who have experienced limb loss, they will tell you that 
the loss doesn’t just happen to them, it happens to their entire family. This rings 
particularly true for children who are born with limb difference or experience limb 
loss as the result of illness, disease, or trauma. 

Ability Prosthetics & Orthotics understands that pediatric prosthetic care 
is about more than providing a child with an artificial arm or leg. It’s also about 
addressing the entire family’s emotional issues around limb loss and prosthetic 
device use. That’s why Ability clinicians go above and beyond designing a 
prosthesis that meets a child’s physical, developmental, and activity needs by 
providing education and access to plenty of recreational and social activities to help 
families adjust to life with limb loss or limb difference.

Educating a child in the appropriate use of his or her prosthetic device often 
starts with the parents. “Depending on the age of the patient, the parent is the one 
putting the device on the child and taking it off, so sometimes they need to know 
how it works more than the child does,” says Chris DiGioia, CP, CFo, a clinician 
at Ability’s Hagerstown, Maryland, patient care facility. “I try to educate the parent 
as if they are the patient.” 

This is especially helpful for younger children who aren’t necessarily going to 
slow down if one of their prosthetic components starts to break. “Someone needs 
to recognize when something is wrong,” DiGioia says.

That doesn’t mean that children are simply observers of their own care. On the 
contrary, Ability clinicians make sure children are engaged in the process as early 
as possible. When Tom Martin, MS, CP, BOCO, works with pediatric patients 

“When kids 

feel involved, they  

become invested 

in their prosthetic 

care from an early 

age.”
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& BEYOND
Ability Prosthetics & Orthotics is working outside 
its office walls to help pediatric prosthetic patients 
achieve optimal outcomes. 

at Ability’s Hanover, Pennsylvania, patient care facility, he talks with them on their 
level and asks what they think about how the prosthesis feels rather than turning 
to the parent for every question. “Sometimes kids will be in pain, but they won’t say 
anything,” he says. “I want them to know that it’s okay to let us know if something 
is hurting so that we can adjust it and make it better. When kids feel involved, they 
become invested in their prosthetic care from an early age.”

Educating children and their parents about prosthetic device use doesn’t stop 
once the office visit is over. Ability works with a number of institutions and orga-
nizations to provide access to adaptive sports and recreational opportunities. These 
activities encourage kids to resume their active lifestyles, teach them how to get 
maximum use out of their prostheses, and help them make peer connections.

“It’s really important for us to have our pediatric patients be active and be able 
to keep up with their peers as much as possible,” says Nikki Hooks, CO, a clini-
cian at Ability’s Greenville, South Carolina, patient care facility.

Hooks works closely with the local Shriners Hospital for Children, which 
sponsors the Miracle League baseball team for children with disabilities. “Even if a 
kid doesn’t play on the same ball teams as their friends, the fact that they both play 
ball creates a camaraderie with their peers, which I think helps with the mental 
aspect of treatment,” she says. 

Ability is also actively involved with the Orthotics and Prosthetics Activities 
Foundation (OPAF), a national nonprofit organization that helps to improve the 
quality of life for individuals with limb loss and other mobility impairments by 
facilitating adaptive recreation clinics around the country.  
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Among others, Ability has sponsored OPAF First 
Volley tennis clinics, First Swim learn to swim clinics, and 
First Fit personal fitness clinics. Because OPAF’s focus is 
on introductory level recreation, patients of any age or skill 
level can participate, which helps to encourage patients to 
try new things. 

Encouraging involvement in sports and recreational 
activities helps kids who might be struggling with the 
emotional aspects of limb loss realize that they can still live 
normal and active lives. 

“All we’re trying to do is introduce them to something 
and let them take it from there,” DiGioia says. “If it’s some-
thing they enjoy, they can continue doing it on their own.”

Watching kids participate in adaptive sports and recre-
ational activities provides an emotional boost for parents 
as well. “When parents realize their kid can swim on swim 
teams, play tennis, and do all these things, they really light 
up,” says Hooks, who is a member of the OPAF board of 
directors and also serves as a First Fit clinic instructor. “It 
changes their outlook.” 

John Kinder, a patient care coordinator at Ability’s 
Greenville, South Carolina, patient care facility, agrees. “In 
pediatrics, the biggest impact isn’t so much on the kids, it’s 
actually on the parents. Sometimes, it’s hard for parents to 
relate to their child having certain needs and having to make 
adaptations for their life. So when they see their child doing 

things like swimming, running, or riding a bike, their per-
spective really changes. As a result, we see parents becoming 
much more encouraging of their kids rather than protective.”

While they are not formal peer support events, many of 
the adaptive recreation clinics seem to foster peer support 
organically. “Not only do the kids get to interact with other 
kids who have similar issues, the parents get to interact as 
well,” Hooks says. “Watching the sharing of information 
between parents and kids is really awesome, and I think 
everyone benefits from it.”

In addition to OPAF First Clinics, Ability also spon-
sors adaptive ski events in the winter and adaptive waterski 
events in the summer, as well as various opportunities for 
families to connect and share information with each other 
in less structured social environments. For example, last fall 
Ability hosted its first patient appreciation day picnic in 
Hagerstown. “I’ve gotten multiple requests to do it again 
because it was such a unique opportunity for people to talk 
with other people who are like them and are going through 
similar things,” DiGioia says. “It was a huge success.”

Pediatric prosthetic patient care is not a one-and-done 
proposition. By providing practical education and offering  
opportunities that support active living and peer inter-
action, Ability is helping families adjust to limb loss and 
laying the foundation for its pediatric patients to enjoy a 
lifetime of successful prosthesis use.
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BUILDING A BETTER SOCKET 
UW partners with Ability to test new diagnostic tool

THE PROSTHETIC SOCKET IS THE FOUNDATION of 
nearly all prosthetic solutions. In addition to improving 
patient compliance with wearing the prosthesis, a comfort-
able, properly fitted prosthetic socket helps to reduce skin 
breakdown, sores, and blisters, and increases safety during 
walking. Unfortunately, the fit of even the most carefully 
designed socket can be impacted by natural fluctuations in 
a patient’s residual-limb volume. Indeed, one of the most 
common complications prosthesis users face is pain from 
improper socket fit due to residual-limb volume fluctuations. 

“A reduction in volume can cause the prosthesis to 
become loose on the residual limb while the person walks 
or runs, which can cause the user to become unstable or fall 
down,” says Kate Allyn, CPO/L, FAAOP, a research pros-
thetist at the University of Washington (UW) in Seattle. 
“An increase in volume restricts blood flow to the limb and 
makes the socket feel tight and painful, possibly leading to 
tissue injury.”

While prosthetists know that many individuals with limb 
loss experience residual limb volume changes throughout the 
day, predicting exactly how much and when those fluctua-
tions will occur remain an inexact science.

“As prosthetists, we do our best to inspect the resid-
ual limb and evaluate the patient’s medical conditions to 
predict potential volume fluctuations, but without a tool 
to measure how a residual limb volume fluctuates, our 
assessment is an educated guess at best,” says Brian Kaluf, 
BSE, CP, clinical outcomes and research director at Ability 
Prosthetics & Orthotics.

UW engineers aim to reduce this guesswork and the 
complications associated with a poorly fitting socket. They 
have developed a device that measures in real time the per-
cent increase or decrease of fluid volume in a patient’s limb 
by receiving data from small electrodes placed in different 
spots on the leg. The data is recorded to a circuit board, 
which is then transmitted wirelessly to a computer.

The University has partnered with Ability P&O to 
evaluate different volume management solutions and test 
the new diagnostic tool. The research could make prosthetic 
limbs more comfortable for individuals with limb loss.

“The results of these studies will provide us with valuable 
information about what clinical interventions work best and 
which prosthesis users are likely to benefit from each,” says 
Allyn, the lead research prosthetist on the UW team.

Julie McCulley, MSPO, ATC/L, resident prosthetist/
orthotist at Ability in Exton, Pennsylvania, is excited by the 
potential benefits to patients and prosthetists alike. “Patients 
will be able to understand their bodies better and how their 
limb volume is affected during different activities, times 
of day, and at various temperatures. Understanding each 
patient’s limb fluctuation will help us to more accurately 
guide and train patients in their care and select the proper 
componentry.”

Measuring residual limb fluid volume may also help pros-
thetist better communicate with referring physicians and aid 
with justification to insurance companies, Allyn adds.

“This sensor technology could provide a great advantage 
to a prosthetist when designing and fitting a prosthetic 
socket,” Kaluf notes. “We’re looking forward to potentially 
using this sensor technology to improve prosthetic socket fit 
and comfort for our patients.”

“Ability P&O was the perfect partner in this diagnostic 
tool presentation because they have multiple offices, an in-
novative, professional staff, and a sincere interest in research 
efforts,” Allyn says.

Electrodes are placed at various points on the leg. They 
track fluid volume changes within the leg.
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Stay Grounded. Feel Connected. 

www.freedom-innovations.com

#freedomkinnex



Limb Disassembly Day
Join us in Asheville to disassemble and 
inventory donated prosthetic limb components 
so that the reusable parts can be donated to 
Prosthetic Hope International. Help and provide 
relief to amputees in developing countries that 
struggle with poverty and natural disasters.

Continuing Education Course
Chris DiGioia, CP, CFo, and Erin Meyers, CPO, will 
give a refresher course for physical therapists 
on Outcomes-Based Clinical Practice for 
Prosthetics and Ankle Foot Orthoses Design 
& Function for Ambulation. Approved for 0.2 
CEU credit by MD Board of Physical Therapy 
Examiners. RSVP by March 20th.    

4:30 p.m. at Ability Asheville
3 Walden Ridge, Suite 400
Asheville, North Carolina 28803

To sign up as a volunteer, call 
828.252.0331

Similar events are regularly 
held at other Ability 
locations. Call your local 
office for more information 
or visit AbilityPO.com.

FEBRUARY 17 Adaptive Ski Day
Ability P&O, Penn State Rehabilitation Hospital, 
Penn State Health Milton S. Hershey Medical 
Center, and the Penn State Hershey Physical 
Medicine and Rehabilitation department are 
hosting an adaptive ski day with Baltimore 
Adaptive Recreation and Sports (BARS). All 
patients and their families are invited to attend.  

9:00 a.m. – noon (morning session)
noon – 3:00 p.m. (afternoon session)
Roundtop Mountain Resort
Lewisberry, Pennsylvania

RSVP by calling 717.458.8429.

5–8 p.m. at Meritus Medical Center
Robinwood Medical Building
11110 Medical Campus Rd., Ste. 112 B
Hagerstown, Maryland 21742

RSVP by calling 301.790.3636 or 
e-mailing natalie.burkett@abilitypo.com

MARCH 19

MARCH 30

AbilityPO.com    |   800.455.0058

Pennsylvania
Exton 
Corporate Headquarters
The Commons at Oaklands
660 West Lincoln Highway
Exton, PA 19341
p: 610.873.6733
f: 610.873.6735

Hanover
Hillside Medical Building
250 Fame Avenue, Entrance C
Suite 102
Hanover, PA 17331
p: 717.337.2273
f: 717.337.2285

Mechanicsburg
Fredricksen Center
2005 Technology Parkway
Suite 200
Mechanicsburg, PA 17050
p: 717.458.8429
f: 717.458.8437

York
960 South George Street
York, PA 17403
p: 717.851.0156
f: 717.851.0157

Limerick
Coming soon!

Maryland
Frederick
73 Thomas Johnson Drive
Suite B
Frederick, MD 21702
p: 301.698.4692
f: 301.698.4693

Hagerstown
246 Eastern Boulevard N.
Suite 100
Hagerstown, MD 21740
p: 301.790.3636
f: 301.790.3644

Rockville
15200 Shady Grove Road 
Suite 102 
Rockville, MD 20850
p: 240.261.4229
f: 240.261.4489

North Carolina
Asheville
3 Walden Ridge Drive
Suite 400
Asheville, NC 28803
p: 828.252.0331
f: 828.252.9764

Charlotte
309 South Sharon Amity Road
Suite 104
Charlotte, NC 28211
p: 704.372.7660
f: 704.372.7659

South Carolina
Greenville
10 Enterprise Boulevard
Suite 206
Greenville, SC 29615
p: 864.552.1840
f: 864.552.1841

Spartanburg
160 Harold Fleming Court
Room 615
Spartanburg, SC 29303
p: 864.552.1840
f: 864.552.1841

bility

Download the Ability App:

Follow us:


